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More than 190 years ago, our founders came up with the idea of establishing an institution
whose services would foster the prosperity of individuals, entrepreneurs, corporations as
well as non-profit organisations in what today is the Czech Republic. We aim to continue
to serve as their guide in the complex world of finance. Our goal is to be available
whenever and wherever our clients need us. We accomplish this by means of our wide
branch network in all regions and with our digital presence.
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Shareholders’ structure
Source: CNB statistics, MRD, AKAT, Bank Card Association

News for clients
 Our new Money on Click loan gives our clients a reserve for unexpected
expenditures. Money on Click is extra cash that is available to you, in addition to
your account. Once you arrange the loan, the money can be transferred any time,
repeatedly, and without paperwork. You only pay for the loan when you draw it down,
and the instalments are always the same – amounting to 5% of the credit limit.
 Biometric signing of documents is now available at 305 branches. When signing
biometrically, a client uses a special device known as a signpad, or a tablet, instead of
a paper document. Aside from the shape of the signature, this electronic pad reads
many other unique signature characteristics, e.g., speed, pressure, and its
development over time.
 With the Paper-free Loan from Ceska sporitelna, you can have money in your
account within 15 minutes of having signed the agreement. And all that from the
comfort of your home and without having to visit a branch. Loan processing, as well
as an extraordinary instalment or complete loan repayment, are free of charge. You
can even refinance your mortgage with Ceska sporitelna on-line.
 Our clients can use the simple mobile application Friends 24 to repay small loans.
The payment recipient need not be a client of our bank. You can send the money via
SMS, e-mail, Facebook Messenger, WhatsApp, Viber, among others. Another mobile
application we offer is Melinda: it makes it easy for you to donate money to charities
and non-profit organisations.
 Our on-line PAYMENT 24 is already available at several hundred e-shops that use
a Global Payments gateway. The advantage offered by PAYMENT 24 is that it prefills payment data, which you then only check and confirm. The retailer immediately
knows that you have paid and can ship your order without delay. The Global
Payments webpay is the most broadly used payment gateway in the Czech Republic.
Thus far, it has served primarily for card payments.
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S&P
Fitch
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Long-term
AAA2

Short-term
A2
F2
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Outlook
Negative
Stable
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Financial highlights (CZK mil; IFRS)
30/06/2016
Operating incomes
Operating expenses
Operating profit
Net profit for the financial period
Total assets
Loans and receivables to
customers
Deposits from customers
Total shareholder equity
Ratios
Return on equity (ROE)
Cost/income
Loan to deposit ratio
Capital adequacy - Tier1+2 ratio

18,972
(8,782)
10,190
8,238
1,037,346

YTY
Change
(4.9%)
(3.3%)
(6.1%)
12.5%
12.3%

569,016

7.7%

763,077
114,044

10.5%
10.6%

13.5%
46.3%
72.5%
19.6%
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We are the number one at the market

Erste Group in a nutshell (30. 6. 2016)
Number of clients
employees
branches
total assets
net profit

15.7 m
44,300
2,704
EUR 204.5 bn
EUR 841.7 m

Erste Group’s business position




Source: CNB statistics, MRD, AKAT, Bank Card Association

One of the leading financial providers in the eastern part of
the EU
Among the TOP 3 banks in our core markets in CZ, AUT,
SK, RO, HU and HR
Innovation leader in retail banking in the home market
Austria

Management Board

Recent news from the bank
 As of 30 June 2016, Česká spořitelna reported an unaudited consolidated net profit of
CZK 8.2 billion, according to International Financial Reporting Standards (IFRS). In the same
period last year, profit amounted to CZK 7.3 billion. The operating result decreased to
CZK 10.2 billion year-on-year from CZK 10.9 billion.

 Gross

loans
granted
to
clients
grew
by
7.7%
and
reached
CZK 569.0 billion year-on-year. In retail segment the gross loan portfolio (parent bank only)
amounted to CZK 310.9 billion which is an increase by 6.9%, mainly underpinned by doubledigit growth in private mortgages. These amounted to CZK 196.0 billion. In corporate area,
gross loans grew by 6.3% driven by robust growth of loans to large corporate clients.

 Group deposits from customers amounted to CZK 763.1 billion, and grew by 10.5% compared
to the same period last year. Group retail deposits increased by 6.0%, to
CZK 553.0 billion. Corporate deposits were up by 30.4%, to CZK 138.3 billion. Public sector
deposits increased by 14.9% to CZK 71.7 billion.

 The public have voted SERVIS24 the best mobile banking application. As Česká spořitelna
has done several times before, it won the title as the Czech Republic’s Best Bank, in the
Euromoney contest. In the Zlata koruna competition, the bank defended 1st place for
Corporate Social Responsibility, its Buřinka loan, and Flexi life insurance.

Did you know that…
… The number of people with work in the Czech Republic today is the highest level seen since
1993. The employment rate in the second quarter of 2016 reached nearly 72%. The high employment
level is due primarily to older people. With this figure, the economy is nearing full employment. 1)
… In H1 2016, banks in the country granted a record 53,685
mortgages to clients, worth a total of CZK 102 billion. These
volumes are aided by very low interest rates, the sound condition
of the economy, and rising household income. 2)
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Erste Group in the 1st half 2016
“With profits of over 800 million
euros, we are pleased to present
the best half-year result in the
history of our company. Our core
capital ratio of 13.3% is clearly
above the required level and
highlights our strong capital base. It
also permits us to be quite relaxed
when viewing the outcome of the recent stress tests. The
development of our asset quality is also gratifying. The nearly 17%
decline in the volume of non-performing loans marks the sharpest
improvement of any half-year. However, we are operating in an
economic and political environment in Europe that is
overshadowed by uncertainty, in which banks have been burdened
by special taxes for years, and in which political interventions in the
pricing policy of the private sector are en vogue, even as banks are
being confronted with demands to build up capital at a faster pace.
We are confident that we will be able to sustain the positive trend
in our customer business, also due to further investments in our
successful digitalisation projects,” said Andreas Treichl, CEO of
Erste Group Bank AG.

Shareholder structure

… Pokémon Go was a popular mobile device game this summer.
Several similar geo-location games had already been created in the
Czech Republic, for example, the game ‘Veltrusy: Treasure Island’ or
‘The Čakovice Ghost’. 3)
Sources: 1) CSO, 2) MMR, 3) Hospodářské noviny

Macroeconomic outlook for Central and Eastern Europe
Central and East-European countries (CEE) continued their very solid growth in the first half of the
year. In Q2, the economies of Slovakia, Poland, and Romania grew by more than 3%. GDP growth in
the Czech Republic and Hungary was approximately 2.5%. In the Czech Republic in particular, this
was, however, largely due to strong public investment financed from EU funds last year, whose slower
inflow as compared to last year will be the main reason for slower GDP growth this year. GDP growth
in Serbia in Q2 was below 2%; nevertheless, economic performance in Serbia is gradually improving.
Overall, economic growth in CEE countries is assisted by both foreign and domestic demand,
supported by the strengthening labour market, with increasing employment levels and rising real
wages. We expect similar developments in the second half of the year, as well as next year.
Furthermore, economic growth in CEE countries continues to exceed that of the Eurozone.
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ATX
PX
ROTX

Weighting
(31. 7. 2016)
21.32%
20.12%
20.30%

Public trading via a Level I ADR programme in the U.S.
MSCI Standard Index
DJ Euro Stoxx Banks Index
FTSEurofirst 300 Index

Credit ratings
S&P
Fitch
Moody's
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Long-term
BBB+
BBB+
Baa1

Short-term
A-2
F2
P-2

Outlook
Stable
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