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. INFORMACE O ZPRACOVANi OSOBNICH UDAJU V BANKOVNIM REGISTRU KLIENTSKYCH
INFORMACI

V souvislosti s plnénim svych zakonem stanovenych povinnosti, zejména povinnosti chovat se obezietné a pro
Ucely bankovnich obchodu zjistovat a zpracovavat idaje o osobach véetné rodného ¢isla, pokud bylo pfidéleno,
potfebné k tomu, aby bylo mozné bankovni obchod uskutecnit bez nepfiméfenych pravnich a vécnych rizik pro
banku, je Ceska spofitelna, a.s. (dale jen ,Ceska spofitelna“ nebo ,my*) uzivatelem bankovniho registru klientskych
informaci (,BRKI*), ktery provozuje spoleénost CBCB — Czech Banking Credit Bureau, a.s. U&elem je opravnéni
bank a pobo&ek zahraniénich bank plisobicich v Ceské republice (v ramci plnéni jejich zakonem uloZené povinnosti
chovat se obezfetné) vzajemné se informovat o zalezitostech vypovidajicich o bonité a davéryhodnosti jejich
klientd; resp. potencialnich klientd.

Spravci osobnich udaju zpracovavanych v ramci BRKI jsou jednotlivé banky, které tento registr vyuzivaji. Tyto
banky vystupuji jako spole¢ni spravci podle ¢lanku 26 nafizeni Evropského parlamentu a Rady (EU) 2016/679 ze
dne 27. dubna 2016 o ochrané fyzickych osob v souvislosti se zpracovanim osobnich Udaji a o volném pohybu
téchto Udaji a o zruSeni smérnice 95/46/ES (obecné nafizeni o ochrané osobnich udaju) (dale jen ,GDPR").
Provozovatelem registru BRKI a sou€asné subjektem odpovédnym za technické zajisténi provozu registru a
soucinnost pfi uplatfiovani prav subjektl dajt je CBCB — Czech Banking Credit Bureau, a.s. Klienti bank se mohou
se svymi zadostmi o uplatnéni prav (napf. pfistup, oprava, vymaz, namitka apod.) obracet na Klientské centrum
CBCB, které tyto zadosti vyfizuje jménem v8ech spoleénych spravci.

V ramci BRKI jsou zpracovavany informace, které si banky vzajemné poskytuji o smluvnich (avérovych) vztazich
mezi bankami a jejich klienty a které jednotlivé nebo ve svém souhrnu vypovidaji o bonité a dlvéryhodnosti klientt
bank.

V souvislosti s na8i u€asti na BRKI o Vas zpracovavame, do BRKI poskytujeme a z BRKI ziskavame tyto Vase
osobni udaje:

e identifikacni osobni Udaje, v€éetné rodného disla;

e Udaje vypovidajici o tom, zda mezi Vami a nami doslo k uzavfeni, pfipadné neuzavieni smluvniho vztahu;
e Udaje vypovidajici o Vasich finan¢nich zavazcich a o plnéni téchto zavazkl z Vasi strany;

e Udaje vypovidajici o zajisténi Vasich zavazku;

e Udaje vypovidajici o tom, zda ohledné Vas doslo k postoupeni pohledavky;

e Udaje vypovidajici o Vasi bonité, dlivéryhodnosti (i platebni moralce), které jste nam sdélili, nebo které
jsme o Vas ziskali v souvislosti s pInénim, pfipadné neplnénim pfislusného smluvniho vztahu.

Tyto Udaje mohou byt rovnéz poskytnuty uzivatelim Nebankovniho registru klientskych informaci (,NRKI"), ktery
provozuje CNCB — Czech Non-Banking Credit Bureau, z.s.p.o., v ramci vzajemného informovani uzivateltd BRKI a
NRKI o bonité, davéryhodnosti a platebni moralce, resp. Uvéruschopnosti, klientd, a umoznéni (a to i opakovaného)
posuzovani bonity, divéryhodnosti a platebni moralky, resp. uvéruschopnosti, v souvislosti se smluvnimi vztahy
mezi Vami a uzivateli NRKI.

Pravnim zakladem pro zpracovani osobnich udaju klientl v BRKI je podle ¢lanku 6 GDPR (a) plnéni pravnich
povinnosti bank a (b) souhlas se zpracovanim osobnich udaji v pfipadé osob zastupujicich klienty &i vliastnikud
klientl. Pravnim zakladem pro zpracovani informaci (osobnich udaj) v ramci vzajemného informovani uzivateld
BRKI a NRKI o bonité, davéryhodnosti a platebni moralce, resp. uvéruschopnosti, klientd je (a) plnéni pravnich
povinnosti véfitelskych subjektd a bank, (b) opravnéné zajmy véfitelskych subjektl v pfipadé, kdy je fyzické osobé
poskytovan jiny nez spotfebitelsky Uvér a (c) souhlas se zpracovanim osobnich Gdaju v pfipadé osob zastupujicich
klienty ¢i vlastnikd klientd.

Veskeré informace tykajici se BRKI, tG¢asti bank na BRKI, zpracovani osobnich udaji klientd bank v BRKI,
vzajemného informovani uzivateld BRKI a NRKI, jakoZ i pou¢eni o vSech pravech klientdl bank v souvislosti s BRKI
¢i vzajemnym informovanim uzivateld BRKI a NRKI, jsou uvedeny v tomto Informaénim Memorandu Bankovniho
registru klientskych informaci (v€etné zakladnich informaci o vzajemné vyméné informaci s Nebankovnim registrem
klientskych informaci).
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Il. INFORMACE O ZPRACOVANI OSOBNICH UDAJU V REGISTRECH SOLUS

Ceska spotitelna, a.s., IC: 45244782, se sidlem Praha 4, Olbrachtova 1929/62, PSC 140 00 (dale téZ jen ,Ceska
sporitelna“) Vas jako svého klienta informuje, Ze podle § 20z a § 20za zakona €. 634/1992 Sb., o ochrané
spotrebitele, ve znéni pozdéjsich predpisl, a podle §88 zakona ¢. 257/2016 Sb., o spotfebitelském Gvéru, ve znéni
pozdéjsich predpisd, mohou byt VaSe osobni Udaje vedeny v databazich (dale téZ jen ,registr*) slouzicich
k vzajemnému informovani o identifikacnich Udajich spotfebiteld a o zaleZitostech, které vypovidaji o bonité,
platebni moralce a davéryhodnosti spotfebitelt. K tomuto informovani neni tfeba souhlasu spotfebitele a vztahuje
se i na vztahy vzniklé v ramci podnikéani nebo jiné samostatné vydéle¢né Cinnosti spotiebitele.

Pravnim zakladem pro zpracovani osobnich udaju klientl v registrech SOLUS je podle ¢lanku 6 GDPR (a) plnéni
pravnich povinnosti véfitelskych subjektd v pfipadé, kdy je fyzické osobé poskytovan spottebitelsky uveér, (b)
opravnéné zajmy véfitelskych subjektld v pfipadé, kdy je fyzické osobé poskytovan jiny nez spotfebitelsky Gveér,
zejména zajem na poskytovani uvérovych produktl pouze bonitnim a davéryhodnym klientim.

Ceska spofitelna se G&astni registrd SOLUS, zajmového sdruZeni pravnickych osob. Spravcem Registru FO,
Pozitivniho registru a Registru Gvéruschopnosti podle nafizeni GDPR je sdruzeni SOLUS, zajmové sdruzeni
pravnickych osob.

(i) vysvétleni pojmu informaéni soubor, a to zvla$t pro Pozitivni registr, Registr FO, Registr IC a Registr
uvéruschopnosti, (ii) definice dalSich VaSich osobnich udaju, které mohou vzniknout pfi zpracovani, (iii) popis
fungovani Pozitivniho registru, Registru FO, Registru IC a Registru Gvéruschopnosti, (iv) identifikace subjektl &i
osob, které mohou mit pfistup k Vasim osobnim tdajam pfi jejich zpracovani a (v) pouceni o Vasich pravech (podle
nafizeni 2016/679, pravo na pfistup k udajim: ¢€l. 15, pravo na opravu: ¢l. 16, pravo na vymaz: ¢l. 17, pravo na
docasné omezeni zpracovani: €l. 18, pravo na namitku: ¢l. 21) v souvislosti se zpracovanim Vasich udaji v ramci
registrl SOLUS. Aktudlni znéni Poudeni mazete kdykoli ziskat na webovych strankach Ceské spofitelny (kde je
Pouceni vystaveno jako soucast tohoto Informacniho memoranda) a na www.solus.cz. DalSi informace Ize ziskat
také na tel. Cisle klientského centra Sdruzeni SOLUS: 222 368 707.

SOLUS jmenoval povéfence ochrany Udajl, kterého Ize kontaktovat na adrese poverenec@solus.cz.

Do Pozitivniho registru SOLUS maze Ceska spofitelna a dal$i uzivatelé nahlizet jen se souhlasem spotiebitele a
spotrebitel ma pravo vaci provozovateli, ktery registr vede (v pfipadé Pozitivniho registru SOLUS sdruzeni SOLUS),
pisemné vyjadrit nesouhlas s evidenci idajl o své osobé v registru, ktery eviduje zaznamy o zavazcich spotrebiteld,
u kterych nedoslo k prodleni, a o potencialnich zavazcich spotfebitell. Provozovatel v takovém pfipadé bez
zbyte€ného odkladu odstrani z registru vSechny zaznamy, které se spotfebitele tykaji, a u€ini opatfeni smérfujici
k tomu, aby dalSi zaznamy tykajici se téhoz spotfebitele nemohly byt zapsany.

ll. INFORMACNi MEMORANDUM BANKOVNIHO REGISTRU KLIENTSKYCH INFORMACI (véetné
zakladnich informaci o vzajemné vyméné informaci s Nebankovnim registrem klientskych
informaci)

Vazeni klienti,

Bankovni reqistr klientskych informaci

Bankovni registr klientskych informaci (dale jen ,BRKI") je spole¢na databaze udaju vytvofena na zakladé informaci,

o obsahu BRKI jsou uvedeny v &asti ,BRKI a jeho obsah®).

BRKI je spoleénym projektem bank jakozto spole€nych spravcu osobnich udaji zpracovavanych v BRKI a
spoleCnosti zabyvajicich se vyvojem a provozovanim informacnich systému slouzicich k vyméné informaci jako
zpracovatell osobnich udaju.

Zakladni u¢el BRKI

Zakladni ucel BRKI je stanoveny zakonem. Konkrétné se jedna o ustanoveni § 38a odst. 1 zakona ¢&. 21/1992 Sb.,
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0 bankach, ve znéni pozdéjsich pfedpist (dale jen ,zakon o bankach®), podle kterého se mohou banky a pobocky
zahrani¢nich bank pusobicich v Ceské republice (v ramci plnéni své zakonem uloZené povinnosti chovat se
obezfetné) vzajemné informovat o zalezitostech vypovidajicich o bonité a divéryhodnosti jejich klientd; resp.

o této treti osobé, prostfednictvim které se banky vzajemné informuiji, jsou uvedeny v ¢asti ,Provozovatel BRKI).
Pro uc€ely tohoto dokumentu se klientem rozumi:

(a) fyzicka osoba (podnikatel i nepodnikatel) nebo pravnicka osoba, se kterou banka uzaviela smlouvu;

(b) fyzickd a/nebo pravnicka osoba, ktera zastupuje klienta — pravnickou osobu, s nimz banka uzavfela
smlouvu, a to na smluvnim, zakonném ¢&i jiném zakladé&, zejména je to osoba, ktera je Clenem statutarniho
organu, zmocnéncem, zastupujicim pravnickou osobu na zakladé piné moci, prokuristou, vedoucim
odstépného zavodu, povéfenou osobou dle § 430 ob&anského zakoniku, zaméstnancem pravnické osoby
dle § 166 ob¢anského zakoniku (dale jen ,osoba zastupuijici klienta®), za pfedpokladu, Ze tyto osoby, pokud
jde o fyzické osoby, poskytly souhlas se zpracovanim osobnich Udaju nebo, pokud jde o pravnické osoby,
poskytly souhlas se zpracovanim udajl tvoficich bankovni tajemstvi;

(c) fyzické a pravnické osoby, které jsou vlastniky pravnickych osob, zejména jde o jediné spoleéniky
spolecnosti s ru¢enim omezenym a jediné akcionare akciové spolecnosti (dale jen ,vlastnici klienta“), za
predpokladu, Ze tyto osoby, pokud jde o fyzické osoby, poskytly souhlas se zpracovanim osobnich udajd
nebo, pokud jde o pravnické osoby, poskytly souhlas se zpracovanim udajl tvoficich bankovni tajemstvi.

Provozovatel BRKI

Provozovatelem BRKI je CBCB — Czech Banking Credit Bureau, a.s., ICO: 261 99 696, se sidlem Stétkova 1638/18,
Nusle, 140 00 Praha 4 (dale jen ,CBCB"), na niz maji v souladu se zdkonem o bankach majetkovy podil pouze
banky. CBCB zpracovava udaje klientt bank — fyzickych osob podle Nafizeni Evropského parlamentu a Rady (EU)
2016/679 ze dne 27. dubna 2016 o ochrané fyzickych osob v souvislosti se zpracovanim osobnich udaju a o volném
pohybu téchto udaji a o zruseni smérnice 95/46/ES (dale jen ,obecné nafizeni o ochrané osobnich udajd“), a to
Vv pozici zpracovatele osobnich udaj(.

Uzivatelé BRKI a prijemci osobnich udajt

Uzivateli BRKI jsou jednotlivé banky, které jsou spoleénymi spravci osobnich udajli ve smyslu obecného nafizeni
0 ochrané osobnich Udajl a které maji uzavienou s CBCB Smlouvu o zpracovani osobnich udaju a informaci
v BRKI. Totoznost jednotlivych uzivateld BRKI a jejich kontaktni Gdaje jsou uvedeny zde https://www.cbcb.cz/o-
cbcb/uzivatele/.

Uzivatelé BRKI jsou vedle CBCB, CRIF S.P.A., CRIF — Czech Credit Bureau, a.s. a uzivateld Nebankovniho registru
klientskych informaci, jedinymi moznymi pfijemci osobnich udajl evidovanych v BRKI.

CRIF S.P.A.
DalSi osobou ucastnici se zpracovani informaci v BRKI je italska spoleénost CRIF S.P.A. (dale jen ,CRIF®), ktera
na zakladé pfislusné smluvni dokumentace zajistuje pro CBCB jako dalSi zpracovatel finalni automatizované

technické zpracovani informaci o klientech, které jsou poskytovany CBCB ze strany jednotlivych bank.

CRIF — Czech Credit Bureau, a.s.

Spole¢nost CRIF — Czech Credit Bureau, a.s. (dale jen ,CRIF CZ*) na zakladé pfisluSnych smluv zajistuje pro
CBCB jako dalsi zpracovatel sluzby souvisejici se vzajemnym informovanim bank o bonité a dlivéryhodnosti klientd
a provoz Klientského centra.

BRKI a jeho obsah

BRKI pfedstavuje databazi udaju o smluvnich (Gvérovych) vztazich mezi bankami a jejich klienty. BRKI je vytvofen
na zakladé informaci, které banky poskytuji spole¢nosti CBCB a které jednotlivé nebo ve svém souhrnu vypovidaji
o bonité a davéryhodnosti klientd bank.
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V ramci BRKI jsou zpracovavany nize uvedené osobni udaje klient(:

o identifikaéni osobni Udaje klienta (tj. jméno, pfijmeni, rodné pfijmeni, datum narozeni, misto a zemé
narozeni, adresa bydlisté klienta, rodné Cislo klienta a informace o dokladech totoznosti) a kontaktni osobni
Udaje klienta poskytnuté klientem (ij. kontakini adresa, telefon a elektronicka adresa); identifikaéni udaje
zahrnuji Udaje, které klient poskytl bance, a také jejich pfipadnou aktualizaci, kterou banka provedla na
zakladé informaci ziskanych ze zakladnich registri vefejné spravy v souvislosti s poskytovanim
identifikacnich sluzeb podle zdkona o bankach &i provadénim identifikace klienta podle zakona o nékterych
opatfenich proti legalizaci vynosu z trestné ¢innosti a financovani terorismu;

e 0sobni udaje vypovidajici o tom, zda mezi klientem (nebo Zadatelem, pokud jde o rucitele) a bankou doslo
k uzavfeni, pfipadné neuzavieni smluvniho vztahu;

e osobni udaje vypovidajici o finanénich zavazcich klienta, které vznikly, vzniknou nebo mohou vzniknout
vUci bance v souvislosti se smluvnim vztahem, a o pInéni téchto zavazku ze strany klienta;

e osobni udaje vypovidajici o zajisténi zavazku klienta souvisejicich se smluvnim vztahem s bankou;

e 0sobni udaje vypovidajici o tom, zda ohledné klienta doS$lo k postoupeni pohledavky ze smluvniho vztahu
s bankou a o dal$im plnéni zavazkl ze strany klienta ve vztahu k takto postoupené pohledavce; to vSe
pouze za predpokladu, Zze banka nadale vykonava spravu pfislusné postoupené pohledavky a pfi spinéni
dalSich smluvné stanovenych podminek;

e pfipadné dalsi osobni udaje, které vypovidaji o bonité, divéryhodnosti (Ci platebni moralce) klienta a které
klient sdélil ¢i sdéli bance, nebo které banka ziskala &i ziska v souvislosti s plnénim, pfipadné neplnénim
pfislusného smluvniho vztahu s bankou, véetné udajd o dokladu klienta.

Pravnim zakladem pro zpracovani osobnich udajd klientd v BRKI je (a) plnéni pravnich povinnosti bank, (b) souhlas
se zpracovanim osobnich udajl v pfipadé osob zastupujicich klienta a vlastniku klienta.

Informace (Udaje) jsou do BRKI zafazovany a nasledné zpracovavany v rozsahu, ve kterém mohou slouzit pro
posouzeni bonity a duvéryhodnosti klienta a ve kterém je klient poskytl v souvislosti se smluvnim vztahem nebo
které mohou vyplynout ze smluvniho vztahu za dobu jeho trvani (viz vySe vycet osobnich udaji zpracovavanych
v ramci BRKI).

V BRKI nejsou zpracovavany zvlastni kategorie osobnich udaju klientl — fyzickych osob ve smyslu obecného
nafizeni o ochrané osobnich tdaju (napf. idaje o zdravotnim stavu apod.).

Informace (Udaje) obsazené v BRKI jsou pravideIné mési¢né aktualizovany a jsou uchovavany pro potfebu
vzajemného informovani bank po dobu trvani smluvniho vztahu mezi bankou a jejim klientem a po dobu dalSich
Ctyf (4) let po jeho ukonéeni. Pokud pozadovana smlouva s klientem nebyla uzavfena, jsou informace (Udaje)
uchovavany v BRKI po dobu jednoho (1) roku ode dne podani zadosti klienta o uzavfeni pfislusné smlouvy.

Po uplynuti pfislusné doby je zpracovani takovychto informaci (Udaji) omezeno (to znamena, Ze jsou uvedeny do
takového stavu, pfi kterém jsou nepfistupné pro U€ely vzajemného informovani bank) a jsou archivovany pro urcent,
vykon nebo obhajobu pravnich narokd uzivateld BRKI nebo subjektu Udaji. Pravnim zakladem omezeného
zpracovani je opravnény zajem spravce nebo subjektu udajl na jejich ziskani pro uvedeny ucel. V ramci pinéni
zakonnych povinnosti CBCB mohou byt archivované tdaje poskytnuty na vyzadani nékterych statnich organt podle
zvlastnich zakon(; po uplynuti doby archivace péti (5) let jsou informace (Udaje) automaticky vymazany.

Informace (Udaje) o smluvnich (Gvérovych) vztazich s klienty jsou bankami poskytovany CBCB, ktera tyto udaje
dale zpracovava v BRKI, a to i s vyuzitim systému pro finalni automatizované technické zpracovani udajl italské
spolecnosti CRIF. Pfi tomto zpracovani dochazi téz k profilovani klientd jednotlivych bank, jehoz vysledek je jednim
z podkladd pro rozhodnuti banky o tom, zda s pfisluSnym klientem pozadovanou produktovou smlouvu uzavre.
K automatizovanému rozhodovani o tom, zda banka s pfislusSnym klientem produktovou smlouvu uzavfe, vSak
v ramci BRKI nedochazi.

Takto zpracovavané informace (Udaje) zpfistupfiuje CBCB ve formé& uvérovych zprav na zakladé jejich Zadosti
bankam, které vyuZivaji sluzeb BRKI, a to vyluéné za u€elem vzajemného informovani bank o bonité a
davéryhodnosti jejich klientu.
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Informace (Udaje) podléhaji rovnéz dalSim souvisejicim zpracovanim ze strany CBCB, ktera bankam slouZi k pInéni
jejich povinnosti vyhodnocovat bonitu a diivéryhodnost klientd, ovéfovat doklady klienta ¢i udaje na dokladu klienta,
postupovat pfi svém podnikani obezietné a dalSich povinnosti bank dle u¢innych pravnich predpisa.

Informace tykajici se konkrétniho klienta jsou téz zpracovavany ze strany CBCB a CRIF CZ pro ucely plnéni
smlouvy s klientem o poskytnuti sluzeb nabizenych na portalu kolikmam.cz.

Informace (Udaje) tykajici se osob zastupujicich klienta a vlastniku klienta — fyzickych osob, poskytuje CBCB
bankam na zakladé souhlasu téchto osob se zpracovanim jejich osobnich Udaji v BRKI.

Informace (Udaje) tykajici se pravnickych osob, poskytuje CBCB bankam na zakladé pInéni pravni povinnosti
v souladu s pfisluSsnymi ustanovenimi zakona o bankach.

CBCB dale mlze bankam, které vyuzivaji BRKI, na zakladé uzavfeni pfislusné smlouvy s bankou poskytovat:

e tzv. score, coz je synteticka hodnota vypovidajici o vyhodnoceni informaci (Udaju) o klientech obsazenych
vzdy v pfislusné uavérové zprave, které uzivatelé rovnéz vyuzivaji pro ucely vyhodnocovani bonity,
dlivéryhodnosti a platebni moralky jejich klientl; score je poskytovano v ramci Gvérovych zprav i v ramci
souhrnnych statistickych zprav (jak je uvedeno dale);

e zpravu o ovéfeni dokladu klienta ¢i udaji uvedenych na dokladu klienta, ktera je soucasti ovéreni
davéryhodnosti klienta i v souvislosti se zakonem €. 253/2008 Sb., o nékterych opatfenich proti legalizaci
vynosu z trestné ¢innosti a financovani terorismu, ve znéni pozdéjsich predpisu, a je vyhotovena mj. za
pouziti vefejnych databazi a BRKI; zprava o ovéfeni dokladu klienta ¢i idaju uvedenych na dokladu klienta
je poskytovana bud samostatné, nebo v ramci uvérovych zprav;

e tzv. rizikovy profil klienta, ktery je zpracovavan na zakladé udaju poskytnutych klientem bance, prfedevsim
kontaktnich udaju a jejich pfipadnych nekonzistenci a na zakladé dalSich zpracovavanych osobnich udaju
klienta, pfedevsim udaju o finanénich zavazcich klienta a jejich plnéni; tato sluzba tvofi dal$i podklad
k ovéreni bonity a davéryhodnosti klienta;

¢ nformace (udaje) ve formé souhrnnych statistickych zprav o bonité, divéryhodnosti a platebni moralce
portfolii klientd v ramci pfislusného produktového trhu; takové souhrnné statistické zpravy predstavuji
souhrnné a anonymni informace, které nelze Zadnym zpusobem spojit s jakymkoliv identifikovanym nebo
identifikovatelnym subjektem (dajli, a mohou byt zpfistupnény také pfisluSnému organu dohledu v ramci
jeho dohledové a kontrolni &innosti v souladu s platnymi pravnimi pfedpisy;

informace ve vztahu ke klientim, ohledné kterych banka, ktera o informace zada, postoupi ¢i postoupila
pohledavky ze smlouvy s klientem.

Klientské centrum

Klientské centrum, jehoz provoz zajiStuje CRIF CZ, slouzi jako kontaktni misto, kam se muzete obracet
s pozadavky souvisejicimi se zpracovanim Vasich osobnich Udaji v BRKI, pfipadné NRKI. Klientské centrum
poskytuje klientim bank zejména tyto sluzby:

¢ informuje klienty o udajich, které jsou o nich zpracovavany v BRKI a NRKI (a to v souladu s pozadavky
obecného nafizeni o ochrané osobnich udajl);

e slouzi jako misto pro podavani zadosti klientd o informace o tom, jaké Udaje jsou o nich zpracovavany
v BRKI a NRKI;

e slouzi jako misto pro podavani pfipadnych stiznosti ¢i pfipominek ze strany klientd v souvislosti
s nepfesnymi udaji zpracovavanymi v BRKI a NRKI,

e slouzi jako misto pro uplatnéni dalSich prav klient(i vyplyvajicich z obecného nafizeni o ochrané osobnich
udaju;

e poskytuje klientim dal$i sluzby nabizené na portalu kolikmam.cz.

Zadosti o informace, o uplatnéni prav podle obecného nafizeni o ochrané osobnich udaj i o dalsi sluzby Ize
podavat s vyuzitim on-line formulafd na webové adrese www.kolikmam.cz, prostfednictvim datové schranky,
elektronicky podepsané s pomoci zaru¢eného elektronického podpisu s certifikdtem nebo postou, a to na adresach
uvedenych v zavéru tohoto dokumentu.
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Predavani osobnich tudaju do tretich zemi.

PFi zpracovani informaci v BRKI nedochazi k pfedavani osobnich Gdajli mimo uzemi Evropské unie.

Zvlastni ochrana prav klientt — fyzickych osob

Radi bychom Vas timto poucili o VaSich pravech vyplyvajicich z pfisluSnych ustanoveni obecného nafizeni
o ochrané osobnich udaju a vztahujicich se ke zpracovani Vasich osobnich Udaji v BRKI, pfipadné NRKI, které
CBCB jako zpracovatel umozriuje vykonavat z povéreni jednotlivych bank.

Tato prava mulzete uplatnit v Klientském centru:

Pravo na pfistup k osobnim udajom: mate pravo pozadat CBCB o potvrzeni, zda Vase osobni Udaje skuteéné
zpracovava, a pokud je tomu tak, mate pravo ziskat pfistup k t€mto osobnim Gdajim a ke stanovenym informacim.
CBCB Vam v takovém pFipadé poskytne kopii osobnich udaji zpracovavanych o Vas v BRKI bezplatné. V souladu
s pravidly obecného nafizeni o ochrané osobnich udajl je CBCB opravnéna uctovat Vam pfiméfeny poplatek
pokryvajici administrativni naklady zpracovatele, pokud by Vase zadosti o pfistup k idajim byly zjevné nedlvodné
nebo nepfiméfené, prfedevsim pokud by se opakovaly. Pfi pfipadné opravé vasich nespravné uvedenych udajl
v BRKI obdrzite potvrzeni o opravé bezplatné formou kopie zpracovavanych osobnich udaju.

Pravo na opravu: mate pravo, aby byly bez zbyte€ného odkladu opraveny nepfesné osobni udaje, které jsou o Vas
zpracovavany v BRKI. Mate rovnéz pravo na doplnéni netplnych osobnich udajl, a to i poskytnutim dodateéného
prohlaseni.

Pravo na vymaz (,pravo byt zapomenut®): mate pravo, aby byly bez zbyteéného odkladu vymazany Vase osobni
Udaje, pokud je dan néktery z dlvodu stanovenych obecnym nafizenim o ochrané osobnich udaja (napf. z divodu
nepotfebnosti zpracovavanych osobnich Udaju pro stanovené ucely ¢i protipravnosti jejich zpracovani).

Pravo na omezeni zpracovani: mate pravo na to, aby bylo omezeno zpracovani Vasich osobnich udaju, pokud je
dan néktery z dlivodud obecnym nafizenim o ochrané osobnich Gdajl (napf. z dlivodu nepresnosti zpracovavanych
osobnich udaju &i protipravnosti jejich zpracovani).

Upozorfiujeme Vas, Ze pravo na prenositelnost Udajd, tj. pravo ziskat osobni Udaje (které se Vas tykaiji, jez jste
poskytl/a uZivateli BRKI) ve strukturovaném, bé&Zné pouzivaném a strojové Citelném formatu a pravo pfedat tyto
udaje jinému spravci, aniz by tomu banka, jeZ je uzivatelem BRKI branila, neni s ohledem na povahu zpracovani
Vasich osobnich udaju v BRKI relevantni a zadostem, tykajicim se pfenositelnosti udajl, proto nemuzeme vyhovét.
Toto pravo se vsak uplatni v pfipadé, kdy jsou VaSe osobni udaje zpracovavany na zakladé VasSeho souhlasu
(osoby zastupuijici klienta a vlastnici klienta).

Pravo podat stiznost: pokud se domnivate, ze zpracovanim Vasich osobnich Gdaju v BRKI dochazi k poruseni
pfisluSnych pravnich predpisl, zejména obecného nafizeni o ochrané osobnich udajd, mizete se obratit se svou
stiznosti na:

Ufad pro ochranu osobnich udajt
https://www.uoou.cz/

Pplk. Sochora 27

170 00 Praha 7

Pozadované informace a dokumenty a/nebo informace o pfijatych opatfenich Vam poskytneme bez zbyte¢ného
odkladu, nejpozdéji vSak do jednoho (1) mésice ode dne doruceni Vasi zadosti. V nékterych pfipadech vSak mize
byt tato Ih(ita prodlouzena, o €¢emz Vas vyrozumime. Pokud neni mozné Vasi zadosti vyhovét, budeme Vas o této
skute€nosti a ddvodech informovat, v€etné pouceni o vaSich dalSich pravech (o pravu na podani stiznosti a pravu
na soudni ochranu).

V pfipadé potfeby jsme v souvislosti s Vasi zadosti opravnéni Vas pozadat o dodate¢né informace k potvrzeni vasi
totoznosti. Nemuzeme-li zjistit Vasi totoznost, nemizeme Vasi zadosti zpravidla vyhovét.

VaSe prava muzete uplatnit bezplatné. Pokud by podané zadosti byly zjevné nediuvodné nebo nepfimérené,
zejména protoze se opakuji, mizeme zadat od Vas pfiméfenou Uuhradu nebo miazeme odmitnout Vasi zadosti
vyhovét.
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Pravo vznést namitku

Z davodu tykajicich se Vasi konkrétni situace mate pravo kdykoli vznést namitku proti zpracovani osobnich tdaj,
které se Vas tykaji a které jsou zpracovavany na zakladé opravnéného zajmu (srov. nize v druhé ¢asti memoranda).
Ze strany CBCB Va$e osobni Udaje nebudou dale zpracovavany, pokud Vam neprokazeme zavazné opravnéné
dlvody pro zpracovani, které prevazuji nad Vasimi zajmy nebo pravy a svobodami, nebo pro uréeni, vykon nebo
obhajobu pravnich narok.

Ohledné postupu pfi uplatnéni prava vznést namitku plati shodné vySe uvedena pravidla stanovena pro uplatiiovani
jinych prav.

Povérenec pro ochranu osobnich tdajt

Nepodafi-li se Vam vyresit Vasi zalezitost prostfednictvim Klientského centra, mlzete téZ kontaktovat povérence
pro ochranu osobnich udaji BRKI prostfednictvim poverenec@cbcb.cz.

VZAJEMNA VYMENA S
NEBANKOVNIiM REGISTREM KLIENTSKYCH INFORMACI

Cilem této ¢asti informaéniho memoranda je poskytnout Vam — klientdm bank zakladni informace o vzajemné
vyméné informaci (Udajl) mezi bankami a nebankovnimi véfitelskymi subjekty, jakoz i o BRKI a Nebankovnim
registru klientskych informaci (dale jen ,NRKI®).

Databaze BRKI a databaze NRKI jsou dvé samostatné existujici databaze (i kdyz s ur€itymi shodnymi prvky, které
jsou dale popsany v této ¢asti). NRKI je spole¢nou databazi udajl vytvofenou na zakladé informaci, které si
vzajemné poskytuji nebankovni véfitelské subjekty (zejména leasingové spolecnosti a spole¢nosti poskytujici
spotrebitelské uvéry, dale jen ,véfitelské subjekty”) o smluvnich vztazich mezi véfitelskymi subjekty a jejich klienty.
Obsahem NRKI jsou obdobné informace, jaké jsou obsahem BRKI.

V ramci vymény informaci (udaji) mezi bankami a véfitelskymi subjekty jsou databaze BRKI a NRKI i nadale
oddéleny; vzajemna vyména udaji se totiz uskuteCriuje prostfednictvim provozovatell obou registra (blizsi
informace o provozovatelich jsou uvedeny v &asti Provozovatel BRKI a Provozovatel NRKI), ktefi i nadale poskytuji
informace (Udaje) svym uzivatelim (tj. bankdm jako uzivatelim BRKI a véfitelskym subjektim jako uzivatelim
NRKI); od ur€itého okamziku pfi spinéni vSech zakonnych pfedpokladl provozovatelé poskytuji svym uzivatelim

NRKI).

Zakladni u¢el NRKI a jeho vztah k ucelu BRKI

Zakladnim ucelem NRKI je vzajemné informovani véfitelskych subjektt o zalezitostech vypovidajicich o bonité,
davéryhodnosti a platebni moralce, resp. Uvéruschopnosti, jejich klientd. Jedna se o obdobny zakladni ucel jako
v pfipadé BRKI a s ohledem na tuto obdobnost ¢i shodu uceld je ve vztahu k vzajemné vyméné udajl o klientech
mezi bankami a véfitelskymi subjekty splnéna podminka slucitelnosti ucell ve smyslu pfisluSnych ustanoveni
obecného nafizeni o ochrané osobnich udaju.

Provozovatel NRKI

Provozovatelem NRKI je CNCB — Czech Non-Banking Credit Bureau, z.s.p.o., ICO: 712 36 384, se sidlem Stétkova
1638/18, Nusle, 140 00 Praha 4 (dale jen ,CNCB®), které je zajmovym sdruzenim pravnickych osob. CNCB je
spravcem osobnich Udaji v NRKI a zpracovava udaje klientd véfitelskych subjektll podle obecného nafizeni
o ochrané osobnich udaji a podle dalSich pravnich pfedpisu.

UZivatelé NRKI
Uzivateli NRKI jsou jednotlivé véfitelské subjekty, které jsou pfijemci osobnich daji z NRKI a které maji uzavienou

s CNCB smlouvu o zpracovani udaju v NRKI. Totoznost jednotlivych uzivatell NRKI a jejich kontaktni tdaje jsou
uvedeny zde: https://www.cncb.cz/o-cncb/uzivatele/.
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Pravni zaklad zpracovani osobnich tdaji v NRKI

Pravnim zakladem pro zpracovani osobnich udaju klientd v NRKI je (a) pInéni pravnich povinnosti véfitelskych
subjektl v pfipadé, kdy je fyzické osobé poskytovan spotiebitelsky Uvér, (b) opravnéné zajmy veéfitelskych subjekti
v pripadé, kdy je fyzické osobé poskytovan jiny nez spotfebitelsky Uvér, zejména zajem na poskytovani avérovych
produktl pouze bonitnim a divéryhodnym klientim, (c) zakonné zmocnéni pro zpracovani rodného ¢isla, pokud je
to nezbytné pro vymahani soukromopravnich narokl nebo pro pfedchazeni vzniku nesplacenych pohledavek a (d)
souhlas se zpracovanim osobnich Udajl v pfipadé osob zastupujicich klienty &i vlastniky klientd.

Vzajemna vyména informaci mezi uzZivateli BRKI a NRKI

Mezi uzivateli BRKI a NRKI miize dochazet ke vzajemné vyméné informaci, tykajicich se urcitého klienta. Vzajemna
vymeéna informaci (Udajll) mezi bankami a véfitelskymi subjekty se uskute¢riuje na zakladé pfislusnych smiluv
uzavienych mezi CBCB (jako provozovatelem BRKI) a CNCB (jako provozovatelem NRKI) a dale mezi CBCB
a bankami a CNCB a véfitelskymi subjekty.

Zpracovani Vasich osobnich udaja v ramci vymeény informaci mezi véfitelskymi subjekty a bankami je mozné na
zakladé (a) plnéni pravnich povinnosti véfitelskych subjektld a bank, (b) opravnénych zajmu véfitelskych subjektd
v pfipadé, kdy je fyzické osobé poskytovan jiny nez spotfebitelsky Uvér a (c) souhlasu se zpracovanim osobnich
Udajl v pfipadé osob zastupuijicich klienty ¢i viastnik( klientd.

Nakladani s informacemi (udaji) v ramci NRKI (tj. bez jejich zpfistupfiovani uzivateldm BRKI) se Fidi zvlastnimi
pravidly, o nichz vérfitelské subjekty informuji své klienty v souvislosti se smluvnim vztahem mezi véfitelskym
subjektem a klientem. Zminéna pravidla se netykaji vzajemné vymény informaci (Udaju) mezi bankami
a véfitelskymi subjekty.

NRKI — zabezpedéeni ochrany informaci (Udajt) a ochrana prav klientt

Pokud jde o zabezpeceni ochrany informaci (idaju) klientl pfi jejich zpracovani pfi vzajemné vyméné informaci
mezi uzivateli BRKI a NRKI, jakoZ i o prava, ktera muze klient — fyzicka osoba v této souvislosti uplatfiovat, plati
obdobné to, co je uvedeno vySe pro BRKI.

Veskeré dalsi informace Vam poskytne Klientské centrum, pfipadné mlzete téz kontaktovat povéfence pro ochranu
osobnich udaji BRKI prostfednictvim poverenec@cbcb.cz.

VZAJEMNA VYMENA S
SCHUFA Holding AG, Spolkova republika Némecko

CBCB uzaviela smlouvu se spole¢nosti SCHUFA Holding AG, Wiesbaden, SRN o vzajemné vyméné informaci,
které jsou zpracovavany v BRKI a v Uvérovém registru provozovaném spole¢nosti SCHUFA (dale také ,registr
SCHUFA®). V registru SCHUFA jsou zpracovavany osobni udaje klientd a potencialnich klient(i (zadatell o Gvér)
bank a stavebnich spofitelen plsobicich v SRN, které zahrnuji identifikacni udaje (jméno, pfijmeni, bydlisté) a
pozitivni i negativni data o uvérové historii klienta (sou¢asny stav i historii poskytnutych uvérovych produktd a historii
podanych Zadosti o uvér). UZivateli registru SCHUFA jsou némecké banky a stavebni spofitelny, které mohou
pozadat o informace z BRKI ohledné svého potencialniho klienta (fyzické osoby, fyzické osoby podnikatele), ktery
u nich zada o uvér. K 2adosti o poskytnuti informaci z BRKI, kterou uzivatel pfedavé spole&nosti SCHUFA Holding
AG, je povinen pfilozit souhlas svého potencialniho klienta (subjektu udaj) s poskytnutim informaci z BRKI. CBCB,

prostfednictvim Klientského centra, na zakladé zadosti a potvrzeni o ziskani souhlasu subjektu Udaji poskytne
SCHUFA Holding AG informace z BRKI ve formé uvérového vypisu, ktery bude pfedan uzivateli registru SCHUFA.
Obdobnym zptsobem mohou banky v CR ziskat informace o svém potencialnim klientovi z registru SCHUFA,
pficemz vS§ak SCHUFA Holding AG nevyzaduje ziskani souhlasu subjektu udaju.

SRN je ¢&lenskou zemi EU a stejné jako v CR zde plati Obecné nafizeni o ochran& osobnich daji. CBCB a
SCHUFA Holding AG si vzdjemné smluvné potvrdily, Ze veSkera opatfeni pfijatd k ochrané& zpracovavanych
osobnich udajll v souladu s timto Obecnym nafizenim budou aplikovana na osobni tdaje obdrzené z BRKI, resp.
z registru SCHUFA. Subjekty udaji maji ohledné vymény informaci mezi témito registry stejna prava podle
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Obecného nafizeni, jak jsou uvedena vySe. Tato prava je mozné uplatnit jak u CBCB prostfednictvim Klientského
centra, tak u spole¢nosti SCHUFA Holding AG podle informaci dostupnych na webovych strankach
www.schufa.de/en/contact.

KLIENTSKE CENTRUM

CRIF — Czech Credit Bureau, a.s.
Stétkova 1638/18

140 00 Praha 4 — Nusle

Ceska republika

Tel.: + 420 844 111 777

E-mail: klient@crif.com
ID datové schranky: R4QDCBE

Informace mizete také ziskat na internetovych strankach www.cbcb.cz, www.cncb.cz, www.kolikmam.cz.
Verze k 1.9. 2024

IV. ?OUCENi O REGISTRU FO, REGISTRU IC, POZITIVNIM REGISTRU A REGISTRU
UVERUSCHOPNOSTI SDRUZENI SOLUS

. UvOD

Jednotlivi &lenové sdruzeni SOLUS, zajmového sdruZeni pravnickych osob, IC 693 46 925 (t&Z jen
~S0LUS* nebo ,Sdruzeni SOLUS*) maji spole€ny zajem podilet se na provozovani Registru FO Sdruzeni SOLUS
(téZ jen ,Registr FO*), Registru IC Sdruzeni SOLUS (téz jen ,Registr IC*),Pozitivniho registru Sdruzeni SOLUS (téz
jen ,Pozitivni registr), a Registru Gvéruschopnosti Sdruzeni SOLUS (téz jen ,Registr uvéruschopnosti‘), v ramci
kterych jsou zpracovavany udaje o klientech jednotlivych Clenskych spole€nosti Sdruzeni SOLUS, a to jak
o fyzickych osobach (podnikatelich i nepodnikatelich), tak také o pravnickych osobach. Zakladnim ucelem Registru
FO, Registru IC, Pozitivni registru a Registru Uv&ruschopnosti je vzajemné informovani ¢lent Sdruzeni SOLUS
o identifikacnich Udajich spotfebitelt (podnikatell) a o zalezitostech, které vypovidaji o bonité, platebni moralce a
davéryhodnosti spotfebiteld (podnikatell).

Udaje z jiného typu smluvnich vztahi budou déle evidovany v Registru tfetich stran Sdruzeni SOLUS, pro ktery je
vydano samostatné Poucéeni o Registru tfetich stran Sdruzeni SOLUS a které je dostupné na www.solus.cz.

Registr FO, Registr IC a Pozitivni registr jsou ve smyslu ust. §20z z&kona ¢&. 634/1992 Sb., o ochrané spotfebitele,
ve znéni pozdéjSich predpisli, databazemi obsahujicimi Udaje spotfebiteld a pfipadné dalSich subjektd
o zalezitostech, které vypovidaji o jejich bonité a divéryhodnosti.

Registr uvéruschopnosti je ve smyslu ust. §88 zakona €. 257/2016 Sb., o spotfebitelském Gvéru, databazi slouzici
k vzajemnému informovani poskytovateld uvéri o udajich o dluzich, které vypovidaji o uvéruschopnosti
spotfebitele. Pravnim zakladem pro zpracovani osobnich udaji klientd v Registru Gvéruschopnosti je (i) plnéni
pravnich povinnosti véfitelskych subjektt v pfipadé, kdy je fyzické osobé poskytovan spotfebitelsky avér, (ii)
opravnéné zajmy véfitelskych subjektl v pfipadé, kdy je fyzické osobé poskytovan jiny nez spotfebitelsky uvér,
zejména zajem na poskytovani Uvérovych produktt pouze bonitnim a dlvéryhodnym klientdm, (iii) zakonné
zmocnéni pro zpracovani rodného ¢isla, pokud je to nezbytné pro vymahani soukromopravnich narokd nebo pro

predchazeni vzniku nesplacenych pohledavek.

Il. ROZSAH ZPRACOVAVANYCH UDAJU V REGISTRU FO A REGISTRU IC
V ramci Registru FO a Registru IC jsou zpracovavany, kromé identifikadnich udaj (jmen, ptijmeni, rodného &isla,
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resp. IC a adresy), Udaje o rozsahu a povaze poru$eni smluvni povinnosti klientem, jehoZ nasledkem je existence
penézni pohledavky Ceské spofitelny za klientem v minimalni vy$i 500 K& a v prodleni ve vysi alespor dvou splatek
anebo existence jakékoliv penézni pohledavky Ceské spofitelny za klientem v minimalni vy$i 500 K& a déle jak 30
dnl po splatnosti, o povaze zavazku, ze kterého tato povinnost vyplyva a o nasledné platebni moralce klienta.
Registr FO a Registr IC jsou tedy tzv. negativnimi registry.

V ramci Registru FO ani Registru IC tedy nejsou zpracovavany osobni Gdaje klienta, ktery neporusil smluvni
povinnosti viiéi Ceské spofitelng. V Registru FO ani Registru IC nejsou zpracovavany tzv. zvlastni kategorie
osobnich udaju ve smyslu ¢l. 9 nafizeni Evropského parlamentu a Rady (EU) 2016/679 ze dne 27. dubna 2016
o ochrané fyzickych osob v souvislosti se zpracovanim osobnich Udajd a o volném pohybu téchto udaji a o zruseni
smérnice 95/46/ES (obecné nafizeni o ochrané osobnich udaju) (dale jen ,GDPR®) napf. tdaje o zdravotnim stavu.

Souhrn vySe uvedenych Udajl od vSech ¢lenskych spoleénosti (resp. od téch ¢lenskych spole¢nosti, vici kterym
se klient dopustil poruseni smluvni povinnosti) spole¢né s dalSimi vefejné dostupnymi Udaji o klientovi ziskanymi
k odpovidajicim uc¢elim (zejm. Udaje klienta obsazené v insolvenénim rejstfiku, vedeném podle zakona ¢. 182/2006
Sh., insolvenéni zakon) a udaiji o statistickych vyhodnocenich bonity a ddvéryhodnosti klienta tvofi tzv. Informacni
soubor Registru FO, resp. Informaéni soubor Registru IC.

V Registru FO jsou zpracovavany udaje o fyzickych osobach, v Registru IC jsou zpracovavany udaje o fyzickych
osobach — podnikatelich a pravnickych osobach.

Ill. ROZSAH ZPRACOVAVANYCH UDAJU V POZITIVNIM REGISTRU A REGISTRU
UVERUSCHOPNOSTI

V ramci Pozitivniho registru a Registru Uvéruschopnosti jsou zpracovavany, kromé identifikaCnich udajd (jmen,
pfijmeni, data, mista a statu narozeni, pohlavi, statni pfisluSnosti, rodného ¢isla, IC, adresy a udaju o dokladech
totoznosti), tyto dal$i udaje o klientech:

e udaje vypovidajici o tom, ze s klientem [nebo Zadatelem, pokud jde o rucitele, spoluZzadatele nebo
zakonného zastupce] bylo zahajeno jednani o Smlouvé a zda mezi klientem [nebo Zadatelem, pokud jde
o rusitele, spoluZadatele nebo zékonného zéastupce] a Ceskou spofitelnou do$lo k uzavfeni, pfipadné
neuzavieni Smlouvy, pfi¢emz Smlouvou se v pfipadé, Ze mezi klientem a Ceskou spofitelnou do$lo
k uzavfeni vice smluv, rozumi vSechny tyto smlouvy;

e udaje vypovidajici o finan¢nich zavazcich, které vznikly, vzniknou nebo mohou vzniknout klientovi
vuci Ceské spofitelné v souvislosti se Smlouvou anebo o kterych bylo s klientem jednano, a o plnéni téchto
zavazku z jeho strany;

e Udaje vypovidajici o zajiSténi zavazkl klienta souvisejicich se Smlouvou, zejména udaje o typu zajisténi;

e piipadné dalSi udaje, které vypovidaji o bonité, divéryhodnosti a platebni moralce klienta (zejména
o rozsahu a povaze pfipadného poruSeni smluvni povinnosti, jehoz nasledkem je existence dluzné ¢astky
po splatnosti, o pfipadnych zménach zavazku anebo Smlouvy, o pfedéasném splnéni dluhu apod.),

e Udaje vypovidajici o tom, zda byly provedeny dotazy poptavajici informace o bonité a divéryhodnosti
klienta ze strany ¢len Sdruzeni SOLUS.

V Pozitivnim registru a Registru avéruschopnosti nejsou zpracovavany tzv. zvlastni kategorie osobnich udaju ve
smyslu ¢l. 9 GDPR (napf. udaje o zdravotnim stavu apod.).

Souhrn vySe uvedenych udaju od vSech Clenskych spole¢nosti (resp. od téch Elenskych spole¢nosti, se kterymi
klient vstoupil do jednani o Smlouvé) spole¢né s dalSimi verejné dostupnymi osobnimi udaji o klientovi ziskanymi
k odpovidajicim ucelim (zejm. osobni udaje klienta obsazené v insolvenénim rejstfiku, vedeném podle zakona
¢. 182/2006 Sb., insolvenéni zakon) a udaji o statistickych vyhodnocenich bonity a divéryhodnosti klienta tvofi
tzv. Informa&ni soubor Pozitivnhiho registru, resp. Informaéni soubor Registru uvéruschopnosti.
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IV. IDENTIFIKACE SUBJEKTU CI OSOB, KTERE MOHOU MIT PRISTUP K OSOBNIM UDAJUM PRI
JEJICH ZPRACOVANI V REGISTRU FO, REGISTRU IC, POZITIVNIM REGISTRU A REGISTRU
UVERUSCHOPNOSTI

Spravce Registru FO, Registru IC, Pozitivniho registru a Registru Gvéruschopnosti: sdruzeni SOLUS, zajmové
sdruzeni pravnickych osob, IC 693 46 925, se sidlem Praha 4 — Kr¢, Antala Staska 510/38, PSC 140 00.

e Sdruzeni SOLUS ma4, resp. bude mit ve vztahu ke klientdm jednotlivych €lend Sdruzeni SOLUS — fyzickym
osobam postaveni spravce osobnich Udaju podle zakona €. 110/2019 Sb., o zpracovani osobnich Udajl
(dale jen ,zakon o zpracovani osobnich udaju“) a GDPR.

Zpracovatel Registru FO, Registru IC Pozitivniho registru a Registru Gvéruschopnosti: Spolegnost pro informaéni
databéaze, a.s., IC 261 18 513, se sidlem Praha 4 — Kr¢&, Antala Staska 510/38, PSC 140 00 (téZ ,SID*). Na zakladé
pisemné smlouvy mezi spravcem a uzivateli registrl SOLUS bude SID poskytovat sluzby souvisejici se vzajemnym
informovanim véfitelskych subjektll o bonité, divéryhodnosti a platebni moralce jejich klientd a/nebo zadatelu
0 jejich sluzby.

e Spolec¢nost SID ma, resp. bude mit ve vztahu ke klientim jednotlivych élend Sdruzeni SOLUS - fyzickym
osobam postaveni zpracovatele osobnich Udajl podle zakona o zpracovani osobnich udaji a GDPR.

Uzivatel Registru FO: jednotlivi ¢lenové Sdruzeni SOLUS, ktefi maji nebo budou mit se sdruzenim SOLUS a
spole¢nosti SID uzavienou smlouvu o zpracovani Udajl v ramci Registru FO.

e Jednotlivé Elenské spole€nosti Sdruzeni SOLUS, vyuzivajici sluzeb Registru FO, maji ve vztahu ke svym
klientim — fyzickym osobam postaveni spravce osobnich udajd podle zakona o zpracovani osobnich udaju
a GDPR.

Uzivatel Registru IC: jednotlivi &lenové Sdruzeni SOLUS, ktefi maji nebo budou mit se sdruzenim SOLUS a
spole¢nosti SID uzavienou smlouvu o zpracovani udaji v ramci Registru IC.

e Jednotlivé &lenské spoleénosti Sdruzeni SOLUS, vyuzivajici sluzeb Registru IC, maji ve vztahu ke svym
klientlm — fyzickym osobam postaveni spravce osobnich Gdaju podle zakona o zpracovani osobnich udaj
a GDPR.

Uzivatel Pozitivniho registru: jednotlivi ¢lenové Sdruzeni SOLUS, ktefi maji se sdruzenim SOLUS a spole¢nosti
SID uzavienou smlouvu o zpracovani Udaju v ramci pozitivniho registru SOLUS.

e Jednotlivé Clenské spole€nosti SdruZeni SOLUS, vyuZivajici sluzeb Pozitivniho registru, maji ve vztahu ke
svym klientiim — fyzickym osobam postaveni spravce osobnich udaju podle zakona o zpracovani osobnich
udajt a GDPR.

Uzivatel Registru uvéruschopnosti: jednotlivi Clenové Sdruzeni SOLUS, ktefi maji se sdruzenim SOLUS a
spole¢nosti SID uzavienou smlouvu o zpracovani udaju v ramci Registru Gvéruschopnosti SOLUS.

e Jednotlivé Clenské spolecnosti Sdruzeni SOLUS, vyuzivajici sluzeb Registru uvéruschopnosti, maji ve
vztahu ke svym klientim — fyzickym osobam postaveni spravce osobnich udaji podle zakona o zpracovani
osobnich udaji a GDPR

Aktualni seznam Clen( Sdruzeni SOLUS je uveden na internetovych strankach Sdruzeni SOLUS: www.solus.cz.

DalSi osoba u€astnici se na zpracovani dat: zpracovatel (spole¢nost SID), v zajmu zajisténi maximalni bezpe&nosti
zpracovavanych dat, maze pfi zpracovani vyuzit sluzeb dal$i osoby ve zpracovani (tzv. technicky zpracovatel), a
to na zakladé pisemné smlouvy mezi zpracovatelem a technickym zpracovatelem. Technicky zpracovatel
zpracovava, resp. bude zpracovavat data obsazena v pfisluSném registru s tim, ze osobni udaje klientu jsou, resp.
budou v zasifrovaném stavu. Technicky zpracovatel nezna, resp. nebude znat kli¢ k deSifrovani zaSifrovanych udaj
a z toho divodu nebude mit pfistup k jméndm, pfijmenim a rodnym ¢&islim klientdl a/nebo zadatel.

Ke dni zpracovani a vydani tohoto dokumentu, tj. k 21.9.2023, je technickym zpracovatelem Registru FO, Registru
IC, Pozitivniho registru a Registru avéruschopnosti spoleénost Global Payments Europe, s.r.o., IC 270 88 936, se
sidlem Praha 10, Stradnice, V Ol$inach 80/626, PSC 100 00.
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V. POPIS FUNGOVANI REGISTRU FO, REGISTRU IC, POZITIVNIHO REGISTRU A REGISTRU
UVERUSCHOPNOSTI

Registr FO, Registr IC, Pozitivni registr a Registr Gvéruschopnosti jsou spolednou databazi udaji vytvofenou na
zakladé informaci poskytovanych ze strany ¢lend Sdruzeni SOLUS o jejich klientském portfoliu a, v pfipadé
Pozitivniho registru a Registru uvéruschopnosti, i o jejich potencialnich klientech, ktefi je Zadaji o poskytnuti jejich
sluzby.

Informace (Udaje) obsazené v Registru FO, Registru IC a Pozitivnim registru jsou ze strany uZivatelil registr(i
SOLUS pravidelné aktualizovany (minimalné 1x za mésic) a jsou uchovavany pro potiebu vzajemného informovani
jednotlivych ¢leni Sdruzeni SOLUS.

Informace (Udaje) o smluvnich vztazich s klienty jsou jednotlivymi €leny Sdruzeni SOLUS poskytovany SID, které
tyto Udaje dale zpracovava (sam nebo prostiednictvim tzv. technického zpracovatele).

Takto zpracovavané informace (udaje) zpfistupni SID v pfipadé Registru FO, Registru IC a Registru
Uvéruschopnosti ve formé zprav na zakladé jejich zadosti jednotlivym ¢lenim Sdruzeni SOLUS, ktefi vyuzivaji
Registr FO, Registr IC, Pozitivni registr nebo Registr Uvéruschopnosti, a to vyluéné za ugelem vyhradné k
predchazeni podvodnému jednani a k posouzeni schopnosti a ochoty spotfebitele (podnikatele) spinit jeho smluvni
zavazky (posouzeni bonity, platebni moralky a ddvéryhodnosti).

VloZeni osobnich Gdaju do Pozitivniho registru SOLUS jednim z véfitelskych subjektl automaticky neznamena, ze
tyto udaje budou volné pfistupné dalSim ¢lendm SdruZeni SOLUS — dalSi ¢lenové Sdruzeni SOLUS budou
potfebovat prokazatelny souhlas pfislusného klienta, aby se na tyto idaje obsazené v Pozitivhim registru Sdruzeni
SOLUS mohli dotazat.

V Registru FO a Registru IC jsou Udaje zpracovavany po dobu, po kterou trva prodleni klienta s Uhradou jeho
zavazku a dale 3 roky od jejiho skonéeni; v pfipadé sluzeb elektronickych komunikaci a dodavky energii po dobu,
po kterou trva prodleni klienta s GUhradou jeho zavazku a dale 1 rok od jejiho skonéeni.

Osobni udaje o tom, Ze byl Uvér povolen nebo ¢erpan budou v Pozitivnim registru zpracovavany po dobu trvani
smlouvy a dale 3 roky od jejiho skonceni; v pfipadé sluzeb elektronickych komunikaci a dodavky energii po dobu
trvani smlouvy a dale 1 rok od jejiho skon&eni. V pfipadé, Ze doba trvani smlouvy pfesahne 10 let, budou jednotlivé
Udaje z platebni historie starSi 10 let zlikvidovany. V pfipadé&, kdy byla Zadost o uvér odvolana nebo zamitnuta,
uchovava Pozitivni registr osobni udaje nejdéle tfi mésice.

V Registru uvéruschopnosti jsou udaje zpracovavany po dobu, po kterou trva prodleni klienta s uhradou jeho
zavazku a dale 3 roky od jejiho skon€eni. Osobni Uidaje o tom, Ze byl Gvér povolen nebo ¢erpan budou v Registru
uvéruschopnosti zpracovavany po dobu trvani smlouvy a dale 3 roky od jejiho skon&eni. V pfipadé, ze doba trvani
smlouvy pfesahne 10 let, budou jednotlivé Udaje z platebni historie starsi 10 let zlikvidovany. V pfipadé, kdy byla

Zadost o uvér odvolana nebo zamitnuta, uchovava Registr ivéruschopnosti osobni udaje nejdéle tfi mésice.

VI. PROHLASENI O BEZPECNOSTI ZPRACOVAVANYCH DAT

Vysoka uroven zabezpeceni zpracovavanych dat (véetné komunikace), ktera je zajiSténa v ramci vSech registri
Sdruzeni SOLUS, zamezi neopravnénému nebo nahodilému pfistupu k informacim (Gdajim) obsazenym v
kterémkoli z registri Sdruzeni SOLUS, k jejich zméné, zni€eni nebo ztraté, neopravnénym pfenosum, k jejich
neopravnénému zpracovani, jakoz i k jinému zneuziti zpracovavanych informaci.

Zakladni bezpecénostni prvky:

e Sifrovana komunikace;

e vyuziti certifikatd pro identifikaci uzivatel(;
e pfistup pouze z povolenych IP adres;

e Sifrovani osobnich udaju;

e oddéleni zpracovatele (zna Sifrovaci kli¢, mize provadét jenom on-line dotazy) a technického zpracovatele
(provadi zpracovani dat bez znalosti Sifrovaciho klice).
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Diky vyuziti modernich technologii tykajicich se provozu systému a zabezpecCeni pfenosu a uchovavani udaju
klientd ¢leni Sdruzeni SOLUS a smluvné definovanym vztahlm a zarukam je minimalizovano riziko zneuziti

informaci.

VIl. POUCENI O PRAVECH SUBJEKTU UDAJU (FYZICKYCH OSOB)

Pokud zjistite nebo se domnivate, Ze néktery ¢len Sdruzeni SOLUS, Sdruzeni SOLUS, spole¢nost SID nebo dalsi
subjekty, které se budou podilet na zpracovani Gdaju v kterémkoli registru Sdruzeni SOLUS (tj. pFislusny spravci
nebo zpracovatelé), budou provadét zpracovani Vasich osobnich udajl, které je v rozporu s ochranou Vaseho
soukromého Zivota anebo v rozporu se zakonem, zejména jsou-li Vase osobni Udaje nepfesné, muzete:

e pozadat pfislusného spravce nebo zpracovatele o vysvétleni;

e pozadovat, aby pfisluSny spravce nebo zpracovatel odstranil vznikly stav, zejména mulzete pozadovat
provedeni opravy nebo doplnéni Vasich osobnich Udaji (v pfipadé potfeby bude v navaznosti na Vasi
zadost provedeno docasné blokovani nebo likvidace téchto udaja).

Bude-li VaSe zadost shledana opravnénou, jsou pfislusné subjekty povinny neprodlené odstranit zavadny stav.
Pokud Vase zadost o opravu nepfesnych nebo nespravnych Gdaju, které jsou v registru vedeny, neni vyfeSena
bezprostfedné, provozovatel idaje dot¢ené zadosti do vyfeSeni zadosti blokuje. Blokuje je takovym zplsobem, ze
provede doCasné zamezeni poskytovani Udajl z registru, které byly dotéeny zadosti spotfebitele. Misto takovych
Udaji poskytne prodavajici nebo provozovatel, ktery registr vede, informaci o tom, Ze Udaje jsou blokovany.

Pokud jsou Udaje vedené v registru predmétem sporu mezi Vami a Ceskou spofitelnou, pfiéemz o takovém sporu
je vedeno soudni, spravni nebo rozhod¢i fizeni, v némz nebylo doposud vydano pravomocné rozhodnuti ve véci
samé, nebo mimosoudni feseni spotiebitelského sporu, je Ceska spofitelna povinna tuto skutednost na Vasi zadost
v registru poznamenat.

Nevyhovi-li pfislusny spravce nebo zpracovatel Vasi zadosti, nebo pokud budete toho nazoru, Zze zpracovani Vasich
osobnich Udajd neprobiha zcela v souladu se zakonem, budete mit pravo obratit se na Ufad pro ochranu osobnich
Gdaju (www.uoou.cz) s zadosti o zajisténi opatfeni k naprave.

Mizete vici SOLUS pisemné vyjadfit nesouhlas s evidenci Udajd o své osobé v Pozitivnim registru. Provozovatel
v takovém pfipadé bez zbyteéného odkladu odstrani z registru vSechny zaznamy, které se Vas tykaji, a ucini

opatfeni sméfujici k tomu, aby dal§i zaznamy tykajici se Vas nemohly byt zapsany.

VIII.KLIENTSKY SERVIS

Informace o Sdruzeni SOLUS: www.solus.cz nebo tel. linka 222 368 707, ktera je zpoplatnéna jako volani na
pevnou linku v ramci Vaseho tarifu. Provoz této linky je v pondéli az patek od 8:00 do 16:30 hod. Linku provozuje
Spoleénost pro informacni databaze, a.s.

Klientské centrum Sdruzeni SOLUS poskytuje klientim nasledujici sluzby:

¢ vyhotovuje odpovédi na zadosti klientli o vypis zpracovavanych osobnich Gdaji (obsahuje také informaci o
zdroji osobnich udaja),

e vyhotovuje odpovédi na Zadosti o SIN kdd pro sluzbu SMS vypis — vypis pfes mobil,

e piijima a vyfizuje pfipadné stiznosti Ci pfipominky ze strany klientd v souvislosti s nepfesnymi udaji
zpracovavanymi v registrech SOLUS, jakoz i prohlaseni o nesouhlasu s evidenci Udaji v Pozitivnim
registru.

Sdruzeni SOLUS jmenovalo povéfence pro ochranu osobnich Gdaji, kterého Ize kontaktovat na
adrese poverenec@solus.cz nebo pisemné do sidla Sdruzeni SOLUS.

IX. UPOZORNENI

DULEZITE: UDAJE Z JINEHO TYPU SMLUVNICH VZTAHU JSOU DALE EVIDOVANY V REGISTRU TRETICH
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STRAN SDRUZENi SOLUS, PRO KTERY JE VYDANO SAMOSTATNE POUCENI O REGISTRU TRETICH
STRAN SDRUZENI SOLUS.
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I. INFORMATION ABOUT PERSONAL DATA PROCESSING IN THE CLIENT INFORMATION BANK
REGISTER

In connection with the fulfilment of our statutory obligations, in particular the obligation to proceed prudently and,
for the purposes of banking transactions, to collect and process personal data, including birth certificate number, if
assigned, that is necessary to carry out banking transactions without disproportionate legal and material risks for
the bank, Ceska spofitelna, a.s. (the “Ceska sporitelna“ or “we* or “us*) is a user of the Client Information Bank
Register (the “CIBR*), which is operated by CBCB — Czech Banking Credit Bureau, a.s. The purpose is to authorise
banks and branches of foreign banks operating in the Czech Republic (within the framework of fulfilling their
statutory obligation to proceed prudently) to exchange information on matters relating to the creditworthiness and
trustworthiness of their clients or potential clients.

The controllers of personal data processed within the CIBR are the individual banks that use this register. These
banks act as joint controllers pursuant to Article 26 of Regulation (EU) 2016/679 of the European Parliament and
of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data
and on the free movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation)
(hereinafter referred to as "GDPR"). The operator of the CIBR register and the entity responsible for the technical
operation of the register and cooperation in the exercise of data subjects' rights is CBCB — Czech Banking Credit
Bureau, a.s. Bank clients may address their requests to exercise their rights (e.g., access, rectification, erasure,
objection, etc.) to the CBCB Client Center, which handles these requests on behalf of all joint controllers.

The CIBR processes the information mutually exchanged by the banks with respect to the contractual (credit-
related) relationships between the banks and their clients and which, individually or in aggregate, provide a picture
of solvency and credibility of the banks’ clients.

With respect to our participation in the CIBR, we are processing, provide to the CIBR and obtain from the CIBR
the following data of yours:

e personal identification data, including birth certificate number;

e data indicating whether or not a contractual relationship has ever been concluded between you and us;
e information about your financial liabilities and fulfilment thereof on your part;

e data on securing your liabilities;

e information indicating whether a claim has ever been assigned with respect to you;

e data indicating your solvency, credibility (or payment morale), which you have shared with us or which we
have obtained in connection with the performance or non-performance of the respective contractual
relationship.

The aforesaid data may also be provided to users of the Non-Banking Client Information Register (“NBCIR“), which
is operated by CNCB — Czech Non-Banking Credit Bureau, z.s.p.o., as part of mutual provision of information to
users of the CIBR and NBCIR about solvency, credibility and payment morale, or creditworthiness, respectively, of
the clients, and enabling (even repeated) assessment of solvency, credibility and payment morale, or
creditworthiness, respectively, in connection with the contractual relationships between you and the NBCIR users.

The legal basis for the processing of clients’ personal data in the CIBR is, according to Article 6 of the GDPR, (a)
the fulfilment of statutory obligations of the banks, and (b) consent with the processing of personal data with respect
to persons representing clients or clients’ owners. The legal basis for the processing of information (personal data)
within the framework of the mutual exchange of information between the CIBR and NBCIR users concerning
solvency, credibility and payment morale, or creditworthiness, respectively, of the clients is (a) the fulfiiment of
statutory obligations of creditors and banks, (b) legitimate interests of creditors in the case where a natural entity is
provided with other but a consumer loan, and (c) consent with the processing of personal data with respect to
persons representing clients or clients’ owners.

Any and all information regarding the CIBR, participation of banks in the CIBR, processing of personal data of
banks’ clients in the CIBR, mutual exchange of information among the CIBR and NBCIR users, as well as
instructions on all rights of the banks’ clients in connection with the CIBR mutual exchange of information of the
CIBR and NBCIR users are stated in this Information Memorandum of the Client Information Bank Register
(including some basic information about the mutual exchange of information with the Non-Banking Client
Information Register).
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Il. INFORMATION ON DATA PROCESSING (SOLUS)

Ceska spotritelna, a.s. registered office at Prague 4, Olbrachtova 1929/62, PCN: 140 (the “Ceska spofitelna“ or
“‘we* or “us”) informs you as the client that according to § 20z and § 20za of Act No. 634/1992 Coll., on consumer
protection, as amended, and according to § 88 of Act No. 257/2016 Coll., on consumer credit, as amended, your
personal data may be kept in databases (hereinafter also referred to as the ,register®) used by providers of services
to inform each other about the identification data of consumers and about matters that indicate the creditworthiness,
payment behaviour and trustworthiness of consumers. This informing each other does not require the consumer's
consent and also applies to relationships established within the consumer‘s business or other self-employed
activities.

The legal basis for processing clients' personal data in the SOLUS registers is, according to Article 6 of the GDPR,
(a) fulfilment of legal obligations of creditors in case that a consumer credit is provided to a natural person, (b) the
legitimate interests of creditors in case that a non-consumer credit is provided to a natural person, in particular the
interest to provide credit products only to creditworthy and trustworthy clients.

Ceska spofitelna participates in the registers of SOLUS, an interest association of legal entities. The data controller
of the FO Register, Positive Register, and Creditworthiness Register under the GDPR is SOLUS, an interest
association of legal entities.

More detailed information is contained in the document ,INFORMATION on registers of the SOLUS association®,
the content of which is: (i) explanation of the concept of an information file, separately for the Positive Register, FO
Register, IC Register and Register of Creditworthiness, (ii) definition of your other personal data, which may arise
during processing, (iii) description of the functioning of the Positive Register, FO Register, IC Register and Register
of Creditworthiness, (iv) identification of subjects or persons who may have access to your personal data during
their processing and (v) instructions about your rights (according to Regulation 2016/679, it is right of access: Article
15, right to rectification: Article 16, right to erasure: Article 17, right to restriction of processing: Article 18, and right
to object: Article 21) in connection with the processing of your data within the SOLUS registers. The current version
of the Information can be obtained at any time on our website (as a part of the document “Informaéni memorandum”)
and at www.solus.cz. Further information can be obtained also via the information line of the SOLUS association
222 368 707.

SOLUS has appointed a data protection officer, who can be contacted at povenerec@solus.cz.

Ceska sporitelna and other users can view records in the SOLUS Positive Register only with the consent of the
consumer. The consumer has the right to express in writing their disagreement with the recording of their personal
data in the Positive register to the operator who maintains the register (in the case of the SOLUS Positive Register
it is the SOLUS association). In such a case, the operator shall without undue delay remove all records relating to
the consumer from the register and take measures to ensure that no further records relating to the same consumer
can be entered.

lll. INFORMATION MEMORANDUM OF THE CLIENT INFORMATION BANK REGISTER (INCLUDING
SOME BASIC INFORMATION ABOUT THE MUTUAL EXCHANGE OF INFORMATION WITH THE
NON-BANKING CLIENT INFORMATION REGISTER)

Dear Clients,

Client Information Bank Regqister

The Client Information Bank Register (hereinafter referred to as the “CIBR") is a joint database created on the
basis of information mutually provided by banks with respect to contractual (credit related) relationships between
banks and their clients (detailed information about the CIBR content is set out under the chapter “CIBR and the
content thereof).

The CIBR is a joint project of the banks as joint controllers of personal data processed in the CIBR and the company
dealing with the development and operation of information systems that serves for the information exchange as
personal data processors.
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Basic purpose of the CIBR

The basic purpose of the CIBR is stipulated by law, in particular by the provision of Section 38a ss. 1 of Act no.
21/1992 Coll., Banking Act, as amended (hereinafter referred to as the “Banking Act®), under which the banks and
branches of foreign banks operating in the Czech Republic (as part of the fulfilment of their statutory obligation to
behave prudently) can inform each other about the matters demonstrating the solvency and credibility of their
clients, or their potential clients, respectively, or through a third party in which only the banks have an ownership
interest (more detailed information about the third party concerned through which the banks inform each other is
stated under the chapter “CIBR Operator®).

For the purpose hereof, the client is understood as:

(a) a natural person (entrepreneur and non-entrepreneur) or a legal entity with which the bank has entered into
a contract;

(a) natural and/or legal person who represents the client — legal entity with which the bank has concluded a
contract on the contractual, statutory or other basis; in particular a person who is a member of a statutory
body, agent, who represents a legal entity upon a power of attorney, proxy holder, head of a branch,
authorized person pursuant to Section 430 of the Civil Code, employee of a legal entity pursuant to Section
166 of the Civil Code (hereinafter referred to as the “person representing the client*), provided that these
persons, if they are natural persons, provided their consent with the processing of personal data or if they
are legal persons provided their consent with processing of the data constituting bank secret;

(b) natural and legal persons who are owners of legal entities, in particular sole shareholders of a limited liability
company and sole shareholders of a joint stock company (hereinafter referred to as the “client owners®),
provided that these persons, if they are natural persons, have provided their consent with the processing
of personal data or if they are legal persons provided their consent with processing of the data constituting
bank secret.

CIBR QOperator

The CIBR operator is CBCB — Czech Banking Credit Bureau, a.s., corporate ID no.: 261 99 696, with its registered
office at Stétkova 1638/18, Nusle, 140 00 Prague 4 (hereinafter referred to as “CBCB”), in which the banks only
have an ownership interest. CBCB processes data of the banks’ clients — natural persons pursuant to Regulation
of the European Parliament and of Council (EU) 2016/679 dated April 27, 2016, on the protection of natural persons
with regard to the processing of personal data and on the free movement of the data and repealing Directive
95/46/EC (hereinafter referred to as the “General Data Protection Regulation”), in a position of personal data
processor.

CIBR users and recipients of personal data

The CIBR users are individual banks, which are joint controllers of personal data within the meaning of the General
Data Protection Regulation and which have concluded the Agreement on the Processing of Personal Data and
Information in the CIBR with CBCB. The identity of the individual CIBR users and their contact details can be viewed
here: https://www.cbcb.cz/o-cbcb/uzivatele/.

Along with CBCB, CRIF S.P.A., CRIF — Czech Credit Bureau, a.s., and users of the Non-Banking Client Information
Register, the CIBR users are the sole possible recipients of personal data recorded in the CIBR.

CRIF S.P.A.

Another person involved in the processing of information in the CIBR is the Italian company CRIF S.P.A. (hereinafter
referred to as “CRIF“), which, as another processor on the basis of the respective contractual documentation
ensures the final automated technical processing of information about clients for CBCB, which is provided to CBCB
by the individual banks.

CRIF — Czech Credit Bureau, a.s.

Based on the respective contracts, CRIF — Czech Credit Bureau, a.s. (hereinafter referred to as “CRIF CZ”), as
another processor provides CBCB with the services related to mutual informing of the banks about the solvency
and credibility of clients and operates the Client Center.
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CIBR and the content there

The CIBR represents a database of data on the contractual (credit related) relationships between the banks and
their clients. The CIBR is created on the basis of the information provided by the banks to CBCB and which, either
individually or in aggregate, documents the solvency and credibility of the banks’ clients.

The following clients’ personal data is processed in the CIBR:

e identification personal data (i.e., the client’'s name, surname, maiden name, date of birth, place and country
of birth, residential address and birth certificate number, and the information on identity document) ad
contact personal data provided by the client (i.e. contact address, telephone and electronic address); the
identification data include the personal data provided by the client to the bank, and also its potential
updating done by the bank on the basis of information acquired from the basic registers of public services
in the connection with providing of identification service according to the Banking Act or with identification
of the client according to Act on some measures against laundering proceeds of crime and funding of
terrorism;

e personal data documenting whether the client (or an applicant, if he/she is a guarantor) and the bank have
concluded, or not concluded, a contractual relationship;

e personal data documenting financial liabilities of the client which have been established, will be established
or could be established with respect to the bank in connection with the contractual relationship, and
fulfilment thereof by the client;

e personal data documenting security of the client’s liabilities associated with the contractual relationship with
the bank;

e personal data documenting whether or not a receivable from the contractual relationship with the bank has
been ever assigned with respect to the client, and subsequent fulfilment of the client’s liabilities with respect
to the assigned receivable; all that only provided that the bank continues to manage the respective
assigned receivable and provided that other contractual terms have been met;

e any other personal data documenting the solvency and credibility (or payment morale) of the client which
the client has communicated or will communicate to the bank, or the data that the bank has obtained or will
obtain in connection with the performance, or non-performance, of the respective contractual relationship
with the bank, including the client’s ID card.

The legal basis for the processing of client’s personal data in the CIBR is (a) the fulfilment of the statutory bligations
of the banks, (b) the consent with the processing of personal data in the case of persons representing the client
and client owners.

The information (data) is included in the CIBR and subsequently processed to the extent in which it may serve as
to assess the solvency and credibility of the client, and in which the client has provided such data in connection
with the contractual relationship, or which may arise from the contractual relationship throughout the effect thereof
(see the list of personal data processed in the CIBR above).

The CIBR does not process any special categories of personal data of clients — natural persons within the meaning
of the General Data Protection Regulation (e.g., information on a client’s health condition, etc.).

The information (data) contained in the CIBR is updated on a monthly basis and kept for the purpose of mutual
information exchange among the banks throughout the effect of the contractual relationship between the bank and
its client, and for another four (4) years after the termination thereof. If the required contract with the client has not
been concluded, the information (data) is stored in the CIBR for one (1) year from the date of submission of the
client’s application for the execution of the contract concerned.

Once the respective time has expired, the processing of such information (data) is limited (it means that the
information/data is made inaccessible for the purpose of mutual exchange of information among the banks) and
they are stored for the purpose of determination, exercise or defense of the legal rights of CIBR user or
data subject. The legal basis for the limited processing is the legitimate interest of the controller or the data
subject to get the data for the mentioned purpose. In frame of CBCB legal obligations” fulfiiment the stored
data could be made accessible on request of state authorities according to the special acts; once the 5-year
period is up, the information (data) is automatically deleted.
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The banks provide the information (data) about the contractual (credit related) relationships with the clients to
CBCB, which further processes the data in the CIBR also using the system for final automated technical data
processing developed by CRIF. During this processing, the clients of the individual banks are also profiled, and the
outcome thereof serves as a basis for the bank’s decision to conclude a required contract with the client concerned.
However, there is no automated decision-making as to whether or not the bank will conclude a product agreement
with the client.

CBCB makes the processed information (data) available in the form of credit reports on request of the banks
which use the CIBR services solely for the purpose of mutual informing of the banks about the solvency and
credibility of their clients.

The information (data) is also subject to further related processing by CBCB, which enables the banks to meet their
obligation to assess the solvency and credibility of their clients, verify their documents or data on their IDs, proceed
prudently in their business and other obligations stipulated by the legislation in force.

The information concerning the respective client are also processed by CBCB and CRIF CZ to fulfil the contract
between the respective client and CRIF CZ about providing the services offered on the websites kolikmam.cz.

CBCB provides the information (data) concerning the persons representing the clients and owners of clients —
natural persons based on such persons’ consent with the processing of their personal data in the CIBR.

CBCB provides the information (data) concerning legal entities to the banks upon the fulfilment of their statutory
obligation in compliance with the respective provisions of the Banking Act.

On the basis of a respective agreement with the bank, CBCB may also provide the banks which use the CIBR
with:

e the so-called score, which is a synthetic value indicating the evaluation of information (data) about clients
contained at all times in a respective credit report, which the users also use in order to assess the solvency,
credibility and payment morale of their clients; the score is provided as part of the credit reports as well as
part of the summary statistical reports (as set forth);

e a report on the verification of a client’s ID card or data stated therein, which is part of the client credibility
verification in connection with Act no. 253/2008 Coll. providing for some measures against laundering
proceeds of crime and funding of terrorism, as amended, and is prepared, i.a., upon using public database
and the CIBR; the report on the verification of a client’s ID card or data stated therein is provided either
separately or as part of the credit reports;

o the so-called risk profile of the client which is processed on basis of data provided by the client to the bank,
first of all the personal contact data and their possible inconsistencies, and on basis of other client’s
personal data processed in CIBR, first of all the data documenting the client’s financial liabilities and their
fulfillment; this service represents further document for verification of client’s solvency and credibility;

e information (data) in the form of summary statistical reports on the solvency, credibility and payment morale
of clients within the relevant product market; such summary statistical reports constitute aggregate and
anonymous information which cannot be linked in any way with any identified or identifiable data subject,
and may be disclosed also to a respective supervisory authority as part of its supervisory and controlling
activity in compliance with the regulations in force;

e information on the clients in respect of which the bank requesting the information will assign or has assigned
receivables from a contract made with the client concerned.

Client Center

The Client Center, the operation of which is ensured by CRIF CZ, serves as a contact point where you can turn
with requests associated with the processing of your personal data in the CIBR, or NBCR, respectively. The Client
Center provides the banks’ clients namely with the following services:

¢ informs the clients about the data that is being processed about them in the CIBR and NBCIR

e (in compliance with the requirements stipulated under the General Data Protection Regulation);
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e serves as a place for submitting clients’ requests for information on what data is being processed about

them in the CIBR and NBCIR;

e serves as a place for filing complaints or comments by the clients in connection with inaccurate data
processed in the CIBR and NBCIR;

e serves as a place for exercising other clients’ rights arising from the General Data Protection Regulation;
e provides other services offered to the clients on the websites kolikmam.cz.

Requests for information, requests to exercise clients” rights arising from the General Data ProtectiRegulation and
requests for other services can be submitted by using the online forms on the websites www.kolikmam.cz, or can
be sent electronically through data box or by e-mail signed with the guaranteed electronic signature with certificate
or in writing by post. The addresses are given at the end of this document.

Transfer of personal data into third countries

While processing information in the CIBR, no personal data is transferred outside the EU territory.

Special protection of rights of the clients — natural persons

We would like to inform you about your rights arising from the respective provisions of the General Data Protection
Regulation and relating to the processing of your personal data in the CIBR, or NBCIR, respectively, which CBCB
as the processor allows to perform on behalf of individual banks.

The rights set forth may be exercised in the Client Center:

The right of access personal data: you have the right to make a request to CBCB to confirm whether your
personal data are actually being processed and, if so, you have the right to access these personal data and the
specified information. In that case, CBCB will provide you with a copy of the personal data that are being
processed about you in the CIBR database free of charge. In accordance with the rules of the General Data
Protection Regulation, CBCB is entitled to charge you a reasonable fee to cover the administrative costs of the
administrator if your requests for access to data would be manifestly unreasonable or disproportionate,
especially if repeated. In the event of a correction of your incorrectly stated data in the CIBR, you will receive a
confirmation of the correction free of charge in the form of a copy of the processed personal data.

The right for correction: you have the right to claim immediate correction of your inaccurate personal data, which is
processed about you in the CIBR. You also have the right to have incomplete personal data amended also by
providing an additional statement.

The right for deletion (“the right to be forgotten®): you have the right to have your personal data deleted without
undue delay, subject to the existence of any reason stipulated in the General Data Protection Regulation (e.g. if
there is no need for the processed personal data for the given purposes or due to illegality of the processing thereof).

The right to restrict processing: you have the right to have the processing of your personal data restricted, subject
to the existence of any reason stipulated in the General Data Protection Regulation (e.g., due to inaccuracy of the
processed personal data or due to illegality of the processing thereof).

Please note that the right to data portability, i.e. the right to obtain personal data (that is pertaining to you and
which you have provided to a CIBR user) in a structured, commonly used and machine-readable format, and the
right to transfer the data to another controller without this being prevented by the bank which is a CIBR user is not
relevant due to the nature of your personal data processing in the CIBR and, therefore, we cannot accommodate
any requests relating to the data portability. However, this right may be exercised if your personal data is processed
upon your consent (a person representing the client and client owners).

The right to file complaint: if you believe that the processing of your personal data in the CIBR violates the
respective regulations, in particular the General Data Protection Regulation, you can refer your complaint to:

Office for the Protection of Personal Data
https://www.uoou.cz/

Pplk. Sochora 27

170 00 Prague 7
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We will provide you with the requested information and documents and/or information on the measures taken
without undue delay but no later than one (1) month from the date of delivery of your complaint. In some cases,
however, this deadline may be extended, of which we will notify you. Where it is not possible to comply with your
request, we will inform you about this fact and the grounds thereof and give you instructions regarding your other
rights (i.e., the right to file complaint and the right to judicial protection).

If necessary, we are entitled to request that you provide us with additional information documenting your identity.
We cannot usually comply with your request if we are unable to determine your identity.

You can exercise your rights free of charge. If the requests you have filed are obviously unfounded or
disproportionate, namely because they are repeated, we are entitled to request that you pay a reasonable fee, or
we may refuse to comply with your request.

The right to object

For reasons relating to your specific situation, you have the right to object at any time to the processing of personal
data pertaining to you which is being processed upon a legitimate interest (see below in the second part of the
Memorandum). Your personal data will be no longer processed by CBCB unless we prove any compelling legitimate
reasons for the processing, which outweigh your interests or rights and freedoms, or reasons for the determination,
execution or defense of legal titles.

The rules stipulated for the exercise of other rights also apply to the procedure associated with the exercise
of the right to object specified above.

Data Protection Officer

If you are unable to resolve your inquiry through the Client Center, you can also contact the CIBR Data Protection
Officer via poverenec@cbcb.cz.

MUTUAL EXCHANGE WITH
THE NON-BANKING CLIENT INFORMATION REGISTER

The aim of this part of the Information Memorandum is to provide you — the banks’ clients with some basic
information about the mutual exchange of information (data) between banks and non-bank creditors, as well as on
the CIBR and the Non-Banking Client Information Register (hereinafter referred to as the “NBCIR”).

The CIBR database and the NBCIR database are two independently existing databases (albeit with certain
identical elements further described below). The NBCIR is a joint database of data created on the basis of
information mutually exchanged by non-bank creditors (in particular leasing and consumer credit companies;
hereinafter referred to as the “creditors”) on contractual relationships between creditors and their clients. The
NBCIR contains similar information as the CIBR.

The CIBR database and the NBCIR database remain separate with respect to the exchange of information (data)
between the banks and creditors; the mutual exchange of data takes place through the operators of both registers
(more detailed information on the operators is stated in the chapter “CIBR Operator and the “NBCIR Operator),
which continue to provide information (data) to its users (i.e. to banks as the CIBR users and to creditors as the
NBCIR users); from a certain moment, if all statutory prerequisites are met, the operators provide their users with
information (data) from both registers (more detailed information is stated in the chapter “Mutual exchange of
information between the CIBR and NBCIR).

Basic purpose of the NBCIR and its relation to the CIBR

The basic purpose of the NBCIR is the mutual exchange of information among creditors with respect to the
solvency, credibility and payment morale, or creditworthiness, respectively, of their clients. This is a similar basic
purpose as in the CIBR and, with regard to the similarity of identity of purposes, the condition of compatibility of
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purposes in mutual exchange of data about clients between banks and creditors within the meaning of the
respective provisions of the General Data Protection Regulation is met.

NBCIR Operator

The NBCIR operator is CNCB — Czech Non-Banking Credit Bureau, z.s.p.o., corporate ID no.: 71236384, with its
registered office at Stétkova 1638/18, Nusle, 140 00 Prague 4 (hereinafter referred to as “CNCB”), which is an
interest association of legal entities. CNCB is the controller of personal data in the NBCIR and processes data of
the creditors’ clients pursuant to the General Data Protection Regulation and other regulations concerned.

NBCIR Users
The NBCIR users are individual creditors, which are recipients of personal data from the NBCIR and have a NBCIR

Data Processing Agreement concluded with CNCB. The identity of individual NBCIR users and their contact details
may be viewed here: https://www.cncb.cz/o-cncb/uzivatele/.

Leqgal basis of the processing personal data in the NBCIR

The legal basis of the processing of clients' personal data in the NBCIR is (a) the fulfilment of legal obligations of
creditors in the case where a consumer loan is granted to a natural person, (b) legitimate interests of creditors in
the case where a natural person is granted other but a consumer loan, in particular the interest to provide credit
products only to solvent and trustworthy clients, (c) the statutory authorization for the processing of birth certificate
number, if it is necessary for the enforcement of private claims or for the prevention of outstanding claims, and (d)
the consent with the processing of personal data in the case of persons representing clients and client owners.

Mutual exchange of information between the CIBR and NBCIR users

The CIBR and NBCIR users may exchange some information on a certain client. The mutual exchange of
information (data) between banks and creditors takes place on the basis of relevant contracts concluded between
CBCB (as the CIBR operator) and CNCB (as the NBCIR operator) and also between CBCB and banks and CNCB
and creditors.

Your personal data may be processed as part of the exchange of information between creditors and banks on the
basis of (a) the fulfilment of legal obligations of creditors and banks, (b) the legitimate interests of creditors in the
case where a natural person is granted other but a consumer loan, and (c) the consent with the processing of
personal data in the case of persons representing clients or client owners.

The treatment of information (data) in the NBCIR (i.e. without the disclosure thereof to the NBCIR users) is
governed by special rules about which creditors inform their clients in connection with the contractual relationship
between the creditor and the client. The aforesaid rules do not apply to the mutual exchange of information (data)
between banks and creditors.

NBCIR — protection of information (data) and protection of clients’ rights

The similar rules as those applicable to the CIBR apply to the protection of information (data) of clients during the
processing and mutual exchange thereof between the CIBR and NBCIR users, as well as to the rights that a client
— natural person may exercise in connection therewith.

Any other information may be obtained in the Client Center, or you can also contact the CIBR personal data
protection officer at poverenec@cbcb.cz.

MUTUAL EXCHANGE WITH SCHUFA Holding AG, Federal Republic od Germany

CBCB has concluded an Agreement with SCHUFA Holding AG, Wiesbaden, Germany on mutual exchange of
information which are processed in CIBR and the credit register operated by SCHUFA (hereinafter “SCHUFA
register”). In SCHUFA register there are processed personal data on clients and potential clients (applicants for a
credit) of banks and building societies operating in Germany which include identification data (name, surname and
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residence) and positive and negative data on credit history of the client (status of current granted loans, history of
credit facilities provided and history of made credit applications). Users of SCHUFA register are German banks and
building societies, who can require information from CIBR concerning their potential client (natural persons and
entrepreneurs) who is asking for a credit with them. The user of SCHUFA register requiring the information from
CIBR is obliged to present together with the Inquiry the Consent of his potential client (data subject) with providing
the CIBR information. The Inquiry is presented to SCHUFA Holding AG, who receives the extract from CIBR from
CBCB through the Client Center against presentation of Inquiry and confirmation that the Consent was provided.
The extract from CIBR is then handed over to the user of SCHUFA register. The Czech banks can receive the
information on their potential client from SCHUFA register in the similar way, but SCHUFA holding AG does not
require to have a consent of the data subject.

Federal Republic of Germany is the member state of European Union and therefore, the General Data

Protection Regulation is valid in Germany in the same way as in the Czech Republic. CBCB and SCHUFA Holding
AG have mutually confirmed in their Agreement that all measures applied for the protection of processed personal
data in conformity with the General Regulation will be applied on personal data received from CIBR and from
SCHUFA register. The data subjects have in connection with the information exchange between these registers
the same rights according to the General Regulation as mentioned above. The rights can be exercised in CBCB
through the Client Center or in SCHUFA Holding AG according to the information on the websites
www.schufa.de/en/contact.

CLIENT CENTER

CRIF — Czech Credit Bureau, a.s.
Stétkova 1638/18

140 00 Prague 4 - Nusle

Czech Republic

Tel.: + 420 844 111 777
E-mail: klient@crif.com
Data box ID: R4QDCBE

For more information please see www.cbcb.cz, www.cncb.cz, www.kolikmam.cz.

Version as of 1st September 2024

IV. INSTRUCTION ON THE REGISTER FO, THE REGISTER IC, THE POSITIVE REGISTER AND THE
REGISTER OF CREDITWORTHINESS

. INTRODUCTION

The individual members of the association SOLUS, interest association of legal entities, ID No. 69346925
(hereinafter also “SOLUS” or “the association SOLUS”) have a common interest in participating in The Register of
natural persons of the association SOLUS (also referred to as the “Register FO”), The Register of Legal entities
and Entrepreneurs (also referred to as the “Register IC”), The Positive Register of the association SOLUS (also
referred to as the “Positive Register”), or The Register of Creditworthiness of the association SOLUS (also referred
to as the Register of Creditworthiness) in which data on clients of individual member companies of the association
SOLUS are processed, both for natural persons (entrepreneurs and non-entrepreneurs) and legal entities. The
primary purpose of the Register FO, the Register IC, Positive Register and the Register of Creditworthiness is to
inform members of SOLUS about consumer (entrepreneur) identification data and about matters that relate to
creditworthiness, payment morale and credibility.

Data from other types of contractual relationships are recorded in the Register of Third Parties of the association
SOLUS, for which there is separate Instruction on the Register of Third Parties.
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The Register FO, the Register IC and the Positive Register are, within the meaning of Section 20z of the Act no.
634/1992 Coll.,, On Consumer Protection, as amended, databases containing data of consumers and, where
appropriate, other entities, on matters of their creditworthiness and credibility.

The Register of Creditworthiness is, within the meaning of Section 88 of the Act no. 257/2016 Coll., on Consumer
Credit, a database used for mutual information of credit providers on debt data that indicate the consumer’s
creditworthiness. The legal basis for the processing of clients’ personal data in the Register of Creditworthiness is
(i) fulfilment of legal obligations of creditors in case that a consumer credit is provided to a natural person, (ii) the
legitimate interests of creditors in case that a non-consumer credit is provided to a natural person, in particular the
interest to provide credit products only to creditworthy and trustworthy clients, (iii) legal authorization for the
processing of social security number in case it is necessary for the enforcement of private law claims or for the
prevention of emergence of unpaid debts.

ll. THE SCOPE OF PROCESSED PERSONAL DATA IN THE REGISTER FO AND THE REGISTER IC

Within the Register FO and the Register IC are besides identification data information (name, surname, personal
identification number or identification number and address) processed the data on the extent and nature of breach
of the contractual obligation by the client, the result of which is the existence of a financial claim in delay of at least
two instalments in the amount of at least 500 CZK or the existence of any financial claim in the amount of at least
500 CZK of the member company for the client for more than 30 days after maturity, the nature of the obligation
from which that obligation arises and the subsequent payment discipline of the client. The Register FO and the
Register IC are therefore so-called negative register.

Therefore, personal data of the client who did not violate the contractual obligations towards the member company
are not processed within the Register FO and the Register IC. Within the Register FO and the Register IC, there
are processed no so-called special categories of personal data within the meaning of Article 9 of Regulation (EU)
2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with
regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC
(General Data Protection Regulation) (hereinafter “GDPR®), for example, data concerning health.

A sum of the above mentioned data from all member companies (resp. those member companies against which
the client has committed a breach of contractual obligation) together with other publicly available data about the
client obtained for the relevant purposes (especially the data of the client contained in the Insolvency register,
maintained pursuant to Act No. 182/2006 Coll.,, Insolvency law) and data on statistical evaluations of
creditworthiness and credibility of the client create so-called Information file of the Register FO resp. Information
file of the Register IC.

Data on natural persons are processed in the Register FO, data on natural persons — entrepreneurs and legal
entities are processed in the Register IC.

. THE SCOPE OF PROCESSED PERSONAL DATA IN THE POSITIVE REGISTER AND THE REGISTER
OF CREDITWORTHINESS

Within the Positive Register and The Register of Creditworthiness, besides the identification data (name,
surname, date, place and country of birth, gender, nationality, birth certificate number, ID nhumber, addresses and
information about identity documents), the following data on clients are processed:

e Data indicating that a contract negotiations have been initiated with the client [or applicant as regards to
guarantors, co-applicants or legal guardians], and whether there has come to a conclusion of Contract
between the client [or the applicant as regards to the guarantor, co-applicant or legal guardian] and member
company or not, whereby the Contract, in case that several contracts were concluded between the client
and the member company, means all such contracts;

o Data indicating financial liabilities that arose, arise or may arise to the client in respect of the member
company in connection with the Contract or which were negotiated with the client and data about the
fulfilment of such obligations on client’s part;

e Data indicating the securing of the obligations of the client under the Contract, in particular the type of
collateral;
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e Any other information that indicates the creditworthiness, credibility and payment morale of the client (in
particular, the extent and nature of any breach of a contractual obligation resulting in the existence of a due
amount after the maturity, any eventual changes in the obligation or Contract, early repayment of the debt
etc.);

e Data indicating whether inquiries were made requesting information about the creditworthiness and
credibility of the client by members of SOLUS.

The so-called special categories of personal data within the meaning of Article 9 of the GDPR are not processed in
the Positive Register nor the Register of Creditworthiness (e.g. data concerning health etc.).

The sum of the above mentioned data from all member companies (resp. from those member companies with which
the client entered the contract negotiations) together with other publicly available personal data about the client
obtained for the relevant purposes (especially the personal data of the client contained in the Insolvency register
maintained pursuant to Act No. 182/2006 Coll., Insolvency law) and data on statistical evaluations of
creditworthiness and credibility of the client create so-called Information file of the Positive Register or Information
file of the Register of Creditworthiness.

IV. IDENTIFICATION OF ENTITIES OR PERSONS WHO MAY HAVE ACCESS TO PERSONAL DATA
PROCESSED IN THE REGISTER FO, REGISTER IC, POSITIVE REGISTER AND THE REGISTER OF
CREDITWORTHINESS

Data Controller of the Register FO, Registry IC,Positive Register and the Register of Creditworthiness: association
SOLUS, interest association of legal entities, ID No. 693 46 925, with registered office at Prague 4 — Kr¢&, Antala
Staska 510/38, Post Code 140 00.

e The association SOLUS has the status of the controller of personal data according to GDPR in relation to
clients of individual members of the association SOLUS — natural persons.

Data processor of the Register FO, Register IC, Positive Register and the Register of Creditworthiness: Spole&nost
pro informacni databaze, a.s., ID No. 261 18 513, with registered office at Prague 4 — Kr¢, Antala Staska 510/38,
Post Code 140 00, (hereinafter also “SID”). Based on the written contract between the administrator and the users
of the SOLUS registers, the SID will provide services related to the mutual information of creditors about the
creditworthiness, credibility and payment morale of their clients and / or service seekers.

e SID has the status of the processor of personal data according to GDPR in relation to the clients of
individual members of the association SOLUS — natural persons.

User of the Register FO: individual members of the association SOLUS who have concluded a contract with SOLUS
and SID on the processing of data within the FO Register.

e The individual member companies of the association SOLUS, using the services of the Register FO, have
the status of the controller of personal data according to GDPR in relation to their clients — natural persons.

User of the Register IC: individual members of the association SOLUS who have concluded a contract with the
SOLUS and SID on the processing of data within the Register IC.

e The individual member companies of the association SOLUS, using the services of the Register IC, have
the status of the controller of personal data according to GDPR in relation to their clients — natural persons.

User of the Positive Register: individual members of the association SOLUS who have concluded a contract
with SOLUS and SID on the processing of data within the Positive Register.

e The individual member companies of the association SOLUS, using the Positive Register services, have
the status of the controller of personal data according to GDPR in relation to their clients — natural persons.

User of the Register of Creditworthiness: individual members of the association SOLUS who have

concluded a contract with SOLUS and SID on the processing of data within the Register of Creditworthiness.
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e The individual member companies of the association SOLUS, using the Register of Creditworthiness
services, have the status of the controller of personal data according to GDPR in relation to their clients —
natural persons.

The current list of SOLUS members is available on the website of SOLUS: www.solus.cz.

Other entity involved in the processing of data: the processor (SID), in order to ensure the maximal security of
the processed data, may use services of another person in processing (so called technical processor) on the
basis of a written contract between the processor and the technical processor. The technical processor
processes the data contained in the relevant register, while the client’s personal data being encrypted. The
technical processor does not have the key to decrypt the encrypted data and therefore will not have access to
the names, surnames, and birth certificate numbers of clients and / or applicants.

At the date of publication of this document, i.e. 21st September 2023, the technical processor of the Register
FO, the Register IC, the Positive Register and the Register of Creditworthiness is Global Payments Europe,
s.r.o., ID No. 270 88 936, with registered office at Prague 10, Strasnice, V OlSinach 80/626, ZIP 100 00.

V. DESCRIPTION OF FUNCTIONING OF THE REGISTER FO, REGISTER IC, POSITIVE REGISTER AND
THE REGISTER OF CREDITWORTHINESS

The Register FO, Register IC, Positive Register and the Register of Creditworthiness are common databases of
data created on the basis of information provided by members of SOLUS about their client portfolio and, in case of
Positive Register, about their potential clients requesting their service.

The information (data) contained in the Register FO, the Register IC and the Positive Register are regularly
updated (at least once a month) by the users of the SOLUS registers and they are kept for the mutual information
of the individual members of the association SOLUS.

Information (data) on contractual relationships with clients is provided by individual members of the association
SOLUS to SID, which further processes these data (itself or through the so-called technical processor).

SID will make the information thus processed (data) available, in case of Register FO,Register IC and the Register
of Creditworthiness in the form of reports upon request to individual members of SOLUS using the Register FO,
the Register IC, the Positive Register or the Register of Creditworthiness, solely for the purpose of preventing
fraudulent behaviour and assessing ability and willingness of the consumer (entrepreneur) to fulfil his contractual
obligations (assessment of creditworthiness, payment discipline and credibility).

The importing of personal data into the Positive Register of SOLUS by one of the creditor entities does not
automatically mean that this data will be freely accessible to other members of the association SOLUS — other
members of SOLUS will need the demonstrable consent of the relevant client to ask for the data contained in the
Positive Register of SOLUS.

In the Register FO and in the Register IC, the data are processed for the period of the client’s delay with the payment
of his / her obligations and 3 years after the end of the delay; in the case of electronic communications services
and energy supply services for the period of the client’s delay with the payment of his / her obligations and one year
after the end of the delay.

The personal data indicating that the loan was approved or withdrawn will be processed in the Positive Register for
the duration of the contract and 3 years after its termination; in the case of electronic communications services and
energy supply services for the duration of the contract and one year after its termination. If the time of the duration
of the contract exceeds 10 years, individual payment history data older than 10 years will be liquidated. If the
application for a loan has been revoked or refused, the Positive Register stores personal data for a maximum of
three months.

In the Register of Creditworthiness, data are processed for the period of the client's delay with the payment of
his/her obligations and 3 years after the end of the delay. The personal data indicating that the loan was approved
or withdrawn will be processed in the Positive Register for the duration of the contract and 3 years after its
termination. If the time of the duration of the contract exceeds 10 years, individual payment history data older than
10 years will be liquidated. If the application for a loan has been revoked or refused, the Register of Creditworthiness
stores personal data for a maximum of three months.
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VI. DECLARATION ON SAFETY OF PROCESSED DATA

The high level of security of processed data (including communication), which is ensured within all SOLUS registers,
prevents unauthorized or accidental access to information (data) contained in any of Registers of SOLUS, their
modification, destruction or loss, unauthorized transmissions, their unauthorized processing, as well as other
misuse of the processed information.

Basic safety features:
e Encrypted communication;
o Use of certificates for user identification;
e Access only from allowed IP addresses;
e Encryption of personal data;

e Separation of the processor (knows the encryption key, is able to make online queries only) and the
technical processor (performs data processing without the knowledge of the encryption key).

The use of modern technologies regarding the operation of the system and the security of the transfer and storage
of data of SOLUS members client’'s and contractually defined relationships and guarantees minimize the risk of
misuse of information.

VII. INSTRUCTION ON RIGHTS OF THE DATA SUBJECT (NATURAL PERSONS)

If you find or believe that any SOLUS member, SOLUS, SID, or other entities involved in the processing of data in
any Register of SOLUS (i.e. the relevant controllers or processors) processes your personal data that is inconsistent
with the protection of your privacy or contrary to law, especially if your personal data is inaccurate, you may:

e Request an explanation from the relevant controller or processor;

e Require from the controller or processor concerned to resolve the situation, in particular you may request
the correction or completion of your personal data (if necessary, temporary blocking or disposing of the
data will be made upon your request).

If your request is found to be legitimate, the relevant entities are required to immediately remove the defective
condition. If your request to correct inaccurate or incorrect data contained in the register is not resolved
immediately, the operator will block the data in question until the request is resolved. The operator blocks it in
such a way that it is temporarily prevented to provide the data from the register that has been affected by the
consumer’s request. Instead of such data, the seller or operator maintaining the register will provide information
that the data is blocked.

If the data kept in the register is subject of a dispute between you and the member company, where such a dispute
is subject of a court, administrative or arbitration proceeding in which no final judgment has yet been given on the
merits or an out-of-court settlement of the consumer dispute, the member company is obliged to note this fact in
the register on your request.

If the relevant controller or processor does not comply with your request or if you believe that processing of your
personal data is not lawful, you have the right to contact the Office for personal data protection (www.uoou.cz) with
a request for remedy.

You can expressly in writing disagree with SOLUS processing your personal data in the Positive Register. In such
a case, the operator will remove all records relating to your person from the register without undue delay and take
steps to prevent further records relating to your person from being entered.

VIII. CUSTOMER SERVICE

Information about the association SOLUS: www.solus.cz or telephone line 222 368 707, which is charged as a
fixed line call within your tariff. The operation of this line is on working days (from Monday to Friday) from 8:00 a.m.
to 16:30 p.m. This telephone line is operated by Spole&nost pro informaéni databaze, a.s.
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Customer Service of the association SOLUS provides its clients with the following services:

e makes responses to client’s requests for a statement of processed personal data (also contains information
about the personal data source),

e makes responses to requests for SIN code for SMS Statement — Mobile Statement,

e receives and handles any complaints or comments from clients regarding inaccurate data processed in the
SOLUS registers as well as statements of disagreement with processing in the Positive Register.

SOLUS has appointed a Data Protection Officer, who is available at poverenec@solus.cz or in writing at the
address of the Association.

IX. NOTICE

IMPORTANT: DATA FROM OTHER TYPES OF CONTRACTUAL RELATIONSHIPS ARE RECORDED IN THE
REGISTER OF THIRD PARTIES OF THE ASSOCIATION SOLUS, FOR WHICH THERE IS SEPARATE
INSTRUCTION ON THE REGISTER OF THIRD PARTIES.
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